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: OLHAT EA UADPT EATEA UT AOLET AT AT AE i BOI UAEA TA
UOOeIIOOEAAE BT OLp OAT EA 11 OL AE apobidhielaink strgne pruhdj E |
Al OOAOI é11 O PI1OET O O1I OLEAA DPOA UADIEAIEA OA Al
#EAcT
hodnota
6LOIAA 70 %
0AOAAT Oi EAATT Ol ECQU @i I i 64,8 % 75 %
PDi épOAeél OLT E UOOel T O1T Al E
6LOOOD : OLAAT EA bi OLpOAT EA Al AE 35%
UT AOLETATAT LI E OEODPET Al E
: OLAATEA DI OLpOATEA TUOO 25 000
4 AAOMES EAUT OAOCAT AEOBAUIUT BAEIADIBBYEA OOPAALET AT AT LAE EAA




312 t 24dzy 1T BRYBRBY&Y yI yhkchdpriosi 12y 1 dz2NBy OA $

. OLHET A EOAT EOOh HOAT AAOA A AT OO0OPTT O1 Al AEOOITE
: 1 ADHpiI A EOAI EOOh A4 OMH GOV J AE Ak AAI6A@AET IAGT OPOUOU b
AN A DA A UODIERA B 1 BEOON ARG B T Oﬁpodnlkatecskl ho prostredia SR véi zahraniéiu. LepHe

akvalltnejHe slutby znbia administrativnu zUaLA UEAAI Ll AOHEA OLET T B AT El
5EAUI OAOA¢e¢ 6 LAEIT A #EACI
hodnota

6LO1I AA#AT ET OU OPIT ETETT O Pl Al E 64,2 74

Governmentu

# A1 ET Oi DBl OL pedGhlerient®l OL E . 90,7 % 98 %

Pl AT EEAOA¢I E

' AT ET EOOOAAROT A 100 % 35%

2AcOl AéT U UUT AL 100 % 50 %

PostavenieVET AEEUOT OA n$l1 ET C £ 29 14
6LOOOD 0T A0 T1TOLAE UEAATT AOGHAI 9

PDOA DI Al EEAOAcI Oh OAAI EU

Al AEGOT T EAELAE OI OLEAA

01T éA0 T1 OLAE AAUEOATEéT L 12

Dl AT EEABGAcT O

of AEAT AT AAOT é1T LAE Al AEO 40 %

bi AT EEAOAc¢T Oh EOT Oi EA 1|1

APl EEUAET O

4 AAOHES EAUT OAOAT A PDOA Al AEOOI T EAET Ol OLAU DPOA
|

- OLHET A ET1 OAéT 7 EAPAQEGAAT LAEI BRI RAEEABGACT O O AEC
311 OAT OEi  ET OBT AUOOOOIT tnadpozndtkvebi ORE A)h OT AE RIEDGTT @ ATE
A AEOAOUEZEET OAT EI AOGT A Al OAEOI OA Ol OL EA Aasti, $ ECE
DOAOT LEAEEABDAEGE O1 UONLEAE BAIAEITER ACHDp OGDUEAEEAEAEOT
ET £ Oi UAEph DOT AGEOI O A O1 OLEAA8 : AGUAUATEA ) +4

O POEOQOUOITTIT AE OAOAETIT I OAEOI OA /Ahoghasii.6c DOAET U AGD «
OUOOI Op OLUTAITL AibuU BT AIEA O @RAOAR UEDT @WEABAT K
DOl OOOAAT pAO ' I ERABBI O OA POAOGI OUOOI OEA
ET T OUAEE AE A BGicAoH AEE A BAIOAIEO AIEEAODPOUOU8 | EOOA
ODAET I AOUOAT EAh EOI Oi OiiTLTp EAATT AOAETV

OEAHAT EA T ADPOpPEI AA O dGherAndROBD 100 @LG
AAET 11 8CEp &é&pojehid MEPEAU A EpA CRAGEA LOVEA B Wi

6LAET A #EAc¢I

hodnota

6LOI AAOAOAAT O1T -30 DPOAAUOAEYT AA 11,6 % 40 %
0OAOAAT O TTAEAMITIVGOAET DE DE £ 44,7 % 70 %
online

6LOOODP 01 éA0 -30 OUOLpPpOAEYT AEAE 6 000
OPOUOBU

T ATERT AREEARDLAR- A00Q0AAT DEE DI AT EEUR EOI Oi UAI AO
vm [ El 8 %52 ATAIAAT AAIET OU Oiél U OF OAEAADADOAA/
AOEOT AT ET ART ¢AAI ET OU 01 éTU OF OAEA T ADOAOGAEOEA p
A E

I pm TOEA A EOIOiET Ol élL TAOAO ATAI AAT AAT ET Ol
9



01T A0 ETT OAOp OT UAE API EE 300
4AAOSJE S EAUT OACAT A POA UOLHATEA ETT OAél AE EA
313 t NAof NOSyYy A S Y&SENBYayi SRS YadzING ectleO ND I Y A dz g Rl 2 2 ¢
-1 AP pAT OOODPT T O T AAET O OAOAET AE OPOUOU O A& Oi A
6 HAOEU 7T AAEA OAOAET AE OPOUOGUh EOT Oi T ADT AI EAEAET
UOAOAET pi A 1 Adaje, proshedific@dki verejne pistupnlch rozhranp ktori umolnia ich
strojovi ODOAAT OATEA T A EAE 1 Al HEA Oi1¢iTi bDi OLEOEAS

5EAUT OAOA¢ 6 LAET A #EAcI
hodnota

6LO01 AA0T ¢éA0 OOEAETI OOp | etatingdid 1 L /5000 950 000
datasetov AAU EAOQOAT &C 1T 00T OAT L
Al AAT DPi OLpOAOGAcT EQ

0l éAO API EEUAEpPph EOI Oi EC 200
al 001 OAT1 10)
6LOOOEOT AEAT ET HOEOT AEPT OROABRAI 99.9 %
i 601 OAT 1 AUOBA
PodielAUO DOAIT EET OAT LAE AEI 98 %
01 A0 T1 OLAE AAOAOAOGI O b( 70 %
OUOT ELI BT OATAEUITIT TA Ul
o1 AEAT ET &I OIl AéTLAE OUOOiI 99.9 %
EOI Oi DI OEUOOEYT 1 001 OAT i
4AABGGIE B EAUT OAOAT A DOA Al 0OODPI T OF 1 061 OAT LAE

YAS Y2RSNYAI lereyySS 2 - aNIND DRy | LE Baza [DINESS
gl YINB @ dzONBBYN Y)2ZRSNYyeOK (SOKyz2fs
-1 AP pOL TT 01 OAOAET AE OPOUOWIGNEAH M El AORMEATIH & C
. OLAET ATEA A UAEAEOpOI ATEA DPOT AAOGT O O 06171 O60E
aBEAAT T AGAEI OWIAIUL EQA ¢ TGTHIETAAT OOERT 10 WAVEU (RaAds 1K) A E €
Ol UAI ACAT pi T A OUOIU ECHIAD GE | A IOILTAR (@BR AD @i AV i ¢
re£l Of U OAOAEIAKE | DBDEDBI EAPAEDABE AZEAEOp OT A £OI Ci 64

S5EAUT OAOAc¢ 6LAET A #EAc¢I

hodnota

6LO1 AA EAEOEOEOA OAOAET AE OPOU 100 %
vybavenia podania v rozhodovacej ¢ ET T 1T OOE
001 AOEOEOEOA OAOAET AE OP 100 % 180 %
AGAA OOAKIOH @I KEOC OA A&l Oi L
opoUodUQ
+ OAl EOA OAOAET AE OPOUOU | 100 % 250 %
00¢é AT AOAA QAN WEOC OAAEI OI U O

6L000DP 01 ¢A0 T POEI Al EUT OAT LAE T 60
(rDigital by default GaAOOT | AGEUT OAT U

10



of éA0 OACOI AéT LAE 1T OCUT I 20
n2ACOl BAEA ¢8mO

0l A0 AAT OOUITA OUOLEOLA 7
O1 v O O1T AE OPOUOU O OUI AE

cloude SaaS)

01 ¢éAO0 ET HOEOT AEEh EOI Oi 150

Ul ADAGEY A1 AEOOI T EAET Ol

Dl OLEOEA | AOedA AR EA OED BIU/

4AAOES EAUT OAOAT A POA T POEI Al EUUAED DPOT ARO
iNDMpOUOLpOAMEAiK@@Eﬂ@L@AApAE DOT AAOGT AE O1T OAORA
+ TAAET T OA AOAA OWOROBO® OMFOT ABIB BUOOAI ACEAET
v|A|AOOEAAE AET EA O1 AAT OAT EA DOEIOpO O1 UAUh O
OAcCOIl UAAIEAD 1 AT EA AT PAAT O OACOI UAEPAROAGUERALT T KT
A OUET ATT AT OATEA OBDOIUOT AAOCABLADAOBARAO BA BT DAE
nEAAAT dod® ke VAEACT OT 1 OOAOA T AABAIT ABOT BEUIOAOR

Dl AT EEAIOR&CATO & OULAAT OAT i 8

—5 (et
- T

UEAUT OAOA¢¢

hodnota

6LO1 AA 0T A0 UI APAAT LAE @As€cOIl UAI 200
hodnotenia
ol A0 PI1EOpEHR EOI Oi O1 i 20
value-for-money

6LOOOD 01 ¢AO 7T OAET O OAOAET AE Ob« 77
rozhodovanie BT ABPT OT OAT i AT Al UC
OQUOOi i Al E | bil-dath)p OAT EA AE
0 AEAT ET HOEOT AEE OAOAET . 100 %
OAEAOAT éT i1 T AAEA
0l ¢éAO ET HOEOT AEE OAOAET Al 120
OAEAOAT éT i1 T AAEA
01T AEAT OAZEAOCAT AAAEGDPAAAEI 100 %
EAAAT EOQOUO A Al 01 Qq
01T AEATI ABRADI 1©Bp AAWD IOnde: A € 95 %
AUOA
0T AEABTAUVEEIAOAcT OFA O ®IOhL 95 %
n 1T EAOGAUOA
+OAT EOA T AAET O j POA EAAT ] 99 %
01 AEAOPAMDDPT LAE T A AT AT U 99 %

4AAOCSJES EAUT OAOAT A POA 1 APHEA OUOLpOAT EA AL

12+1 1 AADO OACOI UAED ¢ 8adAUH! Aii B UESI ICA KOG EBRD A EBEDAICD | ADIIOOODAA 0BT AT A
AAT ETEOOOAOPOT A T UOI é Inhiadzovad U AU O A TEA LAIAGTEI MITpOAET OAT EA AEA¢T 6O OACOI
UAOI ET O j 1 AOT AEEAO QIGHEE 00 AUA @AOBREINT (AREO OPOUOU(Q
13VvhbOOI i EOTEO OA Al CEAKEDAEIAIUOEOIUEET ADALBDOAIETABAIDHUA ACHT 1AM Al AGHT UCHETUA 1 1:CROD
avOOAT T iI EOTEO OA Al OEAET A AAITET OU AOQOOGI I AGEUUAGSAWOLAAAR DAEAAIT GAI
TAUUOBILOIAAT E Ol 6LAUQs8

11



315 hLIWIAYFE AT+ OAl  @G&dzOAdGALF AyT2NXYIS6yeOK (SO
| RASUI yéOK &af dzOASo
2AAET T AT EUOEAT A POAOGUAUEDO ET &I Of AéT LAE OUOOiI I 160
6 UDLEOEA UAEAc¢AT AE DI AOA&EI Oi U O1 UAT AET Al 1T OADO UE
 UOTET O TA OPOUOO A TAOLAO ET £ OI AéT LAE T O0OOO0I EI q
AEAEOP O1 AET DPOARKOUGAANERA EA £l Ol A@E L AE OPABIOO O OOUOT |
AEOAT U 1T O A AE AEOI EOLAE EIT Al

T LAE TAAEI O A 1Al ApAE AEOI

(ukazovatAc OUEAAOOQOEA DAO
Oi ¢ T LAE 1T UEI AAT O DPi OF ,
)y3638 #11 OA AOAA DI OEUOI

iTTEOI Ol OATEA DPOAOUAUET Ol

Spotreba energie OEAUT OAOA ® AOBRA O 100 % 70 %

Uil AT O 01T él AE ObpH OOAALURD |
6LOOCOD 01 AEAT ET &£ Oi AéT LAE OUOOI 95 %

OUOLp OAET HOAT AAOAEUIT OAT

zbl OLp OAT EA OAOAT A BI®aAINAIEC

AT EOI AT OO OOOAOACEABAE D«

01 ¢éAO ET £l Of AéT LAE OUOOI | 70 %

OUlbLpOAEYT Ai 1T OA AOOI i1 AOCE!

o1TT AO ETHOEOT AEp HOUOT AE 100 %

O1 U A Tclyusli

4AAAOHE/R EAUT OAOAT A DOA O1 UAT U AiT OA

1 APHApPpI A nci OAQT AT AAO OAOAETI EI
01 OEIHIpOAAOT i HAOOT DUOCOAI EABABBOUAAAUDAE pIi ARE | AdBRHAE
DOAEOpPE UIT OAEBDAT BABGAEDI El )48 6AOAETIT )4 AOAA A
TA OOOAOACEAEAE Ti®©inteh &adl ArAGTOAT EE A GAOablHLGl (Bystematicky
UOUHILBAD &-Go@rnmentupreODT 11 é1T1T 078 : AOAAEA OA OOOAOACERA
AOAEEOAEOT OU OAIOAEDAGE TGP OBWOUEAE O O A DOAOUAUEU
OOAT OPAMOATOD®ITIOAT L T AAEAT EUI OOh EOIT OL OilTLrlip EITTOI
ETTOWDBEEEANAED 1 AET T ORpAE OOA*ADDhAmﬁﬁdApEM§|Q®bA
DAT EAUAOS I AT AT U O AE UOLHATAEAI] B A O OFARBD AGRA BDIGA
OAOOI OATEA DPOI O1 OUPI O OEAHAT p8 2AAEI Oi OEA OA 1T UEC

6LAEI A #EACI

hodnota

6LO1 A2ZO0T AEAT OQUOOi i1 O OUOLpOAET . 40 %
sourceOi £AOx AOAO O1I UBI EAI A OE
¢ OAT OT ¢T U 7 bOAPOOMIT BRS R E O
0T AEAT OAOAET I BB IOAD ® B0 OO . 95 %
6LOOCOEOT AEAT PDPOT EAEOT O O ETATTO 75 %

14vODi | OErCOARAGd Gerejni obstarl OATOBRA DOEDOAOD +i 1 AAPAEA 1 UEODO pkA GEOEADAET
I AOAVOA(:I i tDEAEJI'I,'.E['IEECﬂ(&iMOA L Bl é A OO AQ AREQU ARG TBDO ER 1) AOT U AredpdklAdariejh@ddoter ODT O
VUEAUERE bpi AEAT OACGAEAAPAE B TACOEIAIO UGHAH (pAWOAET O8

15 Nejde opriame rokovacie konanie.
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of AEAT DOT EAEIA WhO E@IT O &I 100 %
hodnoty za peniaze-r, O A for@nlney®s

0T AEAT DPOT EAEOQIO OEAAAT LA 70 %
01 AEAT EOAI EAEEI OATTET )4 55 %
projektovpi AT ALT OEh AUOI Op AT Al

01T A0 ET HOEOT MR OWAWAEIEA A 80 %
EOT Oi 1T AEY TAITAATT OAT1 E’
venterprise-AOAEEOAEOT OA

0l ¢éAO0 Al AEOOIT T EAELAE OI OL 90 %
POAOEAAT T A [H0AOE QI OAT OA A

ORUAA

4 A A OrofUkazovatele pre IT governance

316 . ST LIS6y2aU 1esor Ny SGA O] SK2  LINA
DOAT & EUAAOT AGEAET EI DPOEAOOI 00
I AEOAT A EUAAOT AOEAET EiI POEAOOI 00
AAUPAéT T ETl DI OLpOAT BAUOKOIEEARNT GEOAERAE AéBDIT O
OPOUOI O A T PAeéT As

To
C
U/
To
D
@)
—
>\
>

S5EAUT OAOAc¢ 6LAET A #EAc¢T

hodnota

6LO01 AA0i i A0 OAOOAOI O 1 OCAT EUUAE 4 % 85 %
AAUPAeT T OOT LAE 1 AAT OOAOQEI
Serverov
OAOAAT OROCOUDBAUREET T OOT LA 90 % 98 %
ET & Of AéT LAE OUOOI i1 AE OA
6LOOCOP OT T AO ET &£ Ol AéTLAE OUOOI | 95 %
Ei 1 AT AT O1T OAT LI T UOOOT ETI
monitorovaniea OEAAAT EA AAUDPAéT I
incidentov

4AAGEEASEAUT OAOAT A DPOA AAUDAGTI T OT EUAAOT AGEAEI
I ADMMpAAUDAET TOOATTOMEEAED ADT OAOAET AE OPOUOA
- AAAUPAéAT EA AQEOOAT AEARh DPOAOGI T OOEh T1TPITTODOENR
Ei i O1 EEUAKIAREOQOANQEEBAEL AE OOAT OAEAEph OTF UUEI AAT L
AEAEOPOT AET h AAUDAéT i ET A OPI ¢cAEIEOI Ei OLEIT O €éE

32t NAYONLE AYF2NXIGATH OAS @SNBaySa aLd
VI AOT AAGET AAE 6AOOE OF DOAAOGOAIMI A E TUAER CBHA DO todd E N
[ Al EAAA OA OHAT AAAT i DPOAGEAI URh EOTOMET GhAUE OT OA A

Pl AcA EAATT O1 EOLARAOAEDRAED OAOAKBRIO A EOCERdue 4.Hde o E A
DOT AAOTAIE Ujl BO@I8 OOOOOOhO AMEIEIEIAIE WE AETA VOO OO O A

321 . AT YA& LINAyONLIR

I OEAT OUAEA-VADAET BAIOGAUOA AEOPpOI A POAAOEA O OEO
Ol OLAUR EOI Oi OV EIEATOIE OULAAT OAT i 1Al BADL BOAG
6 AOAET U OPOUOA OUAAI UOGA EI EAT O1T O OOI EEAE OI.OLEA
A El ENIT OAOT@IBAADP EAR DI ATORRA QARIERA ELI HpE OA Oi OLAU

-AOT AEEA DOA féiinbrey gigravue ARPOaké AOA T UOOEDO OAEOT EITAAPAEA T AATIT A |
EI pi Al AT OQUAET O OABQOABDIT i ADPDABDDAREDALTBI T OU OAOAET I ET ) 48

170 0AO0T U BT AT AA ACEIT1i El OE A ABAG BEBAO D@1 GEAAT EACA oG EARTDIRAR JFERBE DAROE AG AT EA
13




T ADT OAADD OWOMDL-EAA AU Ol OARIAINA GAE WLAIEAAT ET 1 Pl Ag
AAZET T OBADUBE®DI OL Ui Api OAAU UA EAE bPi OEUOI OAT EAN
/| OEAT QUAEA-ITOM EGEICBEDA DIAAEAOPAUOUAT U T A AAEET pAEE
procesyOAUT T AET OOAOA& ULLIN cWAL Ao AL & D ARrava fréésH0 U
)3h OABEIENITIOCEEOCEA O TEITEOLI OCGAOEDT ®OT OOOERT
DOl OOOCAAT pAOOI I OEUT UBAEAGIAT UEAOD} ADUEHAT BABEOUI 1
OpoUOUh EOI Oi AOGAA DPi OEUOI OAT DI OLp OAOA ct®df pre B OD
AAUEOAT EéTi OUAAOI OATEA LEOI OT LAE OEOOQOUAEDpS8
Proaktivita zVAOAET U OP@eOBAARKIEAEI T L bl OEUOT OAT EA OAEL AE
BT OLp OACAe¢ O AAT I jp @A iAE ERA BDIACCOMMA GRIET T UOAT U O,
I Al EAOT OOEA OT EIT DI O00OPO Ui OOOAT U pPi OLpOAOAcAS
*AAT T AOAEU -0OA OF ¢ OjddBollucio AUEAO DI LABAAOAIDN ODI 1T UOIT Al
EAAT T AGAELI OBEOI Al i DI OLET

00p OOOMITATAA EA ¢AEET DOAOSHDOAT WOOOBOEAE Ai EEAR A
¢E ETAE UTAOLEI ABATITEEUDI OAPAABAc OI OLEAA | OOEA
kpreferi OAT L i i AG& AAi IdeDteda lapo@A BROABET | OT EEAéT LAE EAI
jekontakti T LTBT QLp OAOAC OETAOBAp BAOODOEGUAEAS
Uniformita zZB1T E¢ AADO DI OLp OAOA¢c A ARA TAEQIEOERAABI @RBROHOPOA
HOAT A pcdtdpy aOEARAT EAS

31 OLAU AE®R-00EOQGpUWAMERcT I O7 DITTEATT QEOLAOULAET O
i1 Al AE AE AET n%u30Q

| EAT LEOT GBRA@GRK EEAA A ERITONAT TBBEAA ROT AOAA 1T LTi DI
bl OEUOT OAT i OAT T 1 AGI@WIii iAE T TEIOE 10A A EDIU@AOUD] A AT E R E /
Vi OOAOT LAE DPOpPAAIT AEh zaldsinanda@ A & REIUARE AERENEIO GEAEAOAT
véel T AEEOAOHIIT 1TTLTTI éAOAS

4 OAT OPAOAT OT I B 0OpadC@Pp GA CBOHEAEIIAEDP OAT p Al BEWOOOE
EO OHAOGELI OAlI AOGASOLLEI EHTOEI OL ABEUIEOT OLAE OPOpO
AT AAUAT 7 AT ABAT0 QRAA B REOIDEOOE UADT O00p O1 OL AU BT OEUOT ¢
oposOODPA OEAMAGEARI 111 éAOA EAE OUAAOAT EAh ®ieOLEC
LA EAA T O OLA®I Bi OBIUDHAET ADOIU BEAAAOLAE 1T AAORUOD
jeklient ET £ O 1 OARLAT OOAOO EAET APALEBAAREU OYDAOITUWAT
DI LEAAAOEUABER O6AOET DAOPOUOA T AAEUAUAQS

* AAAT  E O QBiinferakkil sSGiA OAET T ObueBAOAED U AOBCEKOMA OAc A OUL
T AAEAR EOQOTG@AOAAT U IGAROUOA 1 ETerfl ADFOGEA Alp/AA EAGEAIAT CGbE AASO |
%O0& DOE MDD AA M AR UDA é iplédarmy. A i1 O AE CEVUORCARBAEBDA AT i
Al AEOGOI T EAET UAEAG¢AT EA OI UET AT 6Oph EOI Oi OUAAIT A
+O0OA1T EOA A GDIl OABIORAOGADEA OAA T Bii OE O®I O AEGAL T QAQAEA
kvalituh AT OOOEBHITCORET AOT 07 O1 OLEAA8 . APOpEI AA AEUEI]
OPOUOI Ah AOGOATT®EAHRINR AEOOUITA A

3PROT U zOWIUAA OAOAT EA T ELO DI OF OGN UGEROA & B BROWRA
Ul ADHpobloBné8 A0 T OEUOT OAOAc¢ OI OLEAA 1 ELAAPEOUEDI OARO
OPEOI AT DT DAREOVDAOGAT EA TT LTTOT EiTHOOOEOpOI A POAOGAA
sOAOAET T O11 08
40AT OPAOAT O1i OORAGRET ODAIOBAOUOA O bDPOT AAOGA EIT A& Oi
ET &£ Oi OEA 1T AOAY AEAE UUI AOI AE A AEOpOT A LEAAA |

P NN

A DOAAEAEA T A UUEI AAA Ei 1 OET BDOp1T RBT OOUET AT T AT OAT

184UDPU O1 OLEAA OAOAET AE OPOUOU UAITLATV TA RAOAT AAOAA 1 OAEE- AOA" O1

196 Ui UOT A OOOAOACEAEAE DPOET OEOU 21 UOI E ACAT AT OLAE ET &£ Ol AéT LAE OU
14



322 5+ 1293S LINAYyONLIR

AAEA Oi1z2 ABEBROADT AE Opodnkth adti®ii Hé A | AEETIODOALDA DA 1 &
AAET OL DPOOI E AU EEA OGS AABOER AN O AD1T @DAOIUIGETT O0A EATE
AAEA O1 AT OOGDI OLA OWORA EAD il FEACEAGH OAOHE OF Oi | AET
UOT Eh éE OL DOA Efdregbt@by Adplpedida RO 17 EEEAN B @A 1 -MEAIRABB@ b
APOEAé OAOAGT I BAAREOIAIAN G O1 6

AAEA O17 U4 a]té@uéwo&pc“ ACH i OA obili éﬁTﬁ{fEETIﬁbAéEE'I'AOIE'I"I'TTACND‘IG
abOUT AEU 1 AAUE T EIiE O7 HAIKREOOBA @A RT AZEA EED O OAA 7 D (
aAA EET p APDA U® I CBWGVECDBIT Ub AEE 8

I 60T OAT 1 Oz @ AAMRET DOOI OAT AE OI UABORBOEAT iAT 6 LA G
vi ACEOI AOp OA AMMREAED TTOMAGANE BT Al EAEAT DPOET Apbi i 1 O

L == o9 —C @

323 1 LX A1l 6YS LINAYyONLIR
3PpiiTéTi DI OLp O EANVAEEBRINA®HOL pv®Ull AE AAl AEy OAO/
Opreferovani predD1 OL p OWdbbpLiAE ADPI EEUAEpP Al AAT DOAA OLOI E]
*AAT T AGAET DI OL p! CPATEEAD MDA EGAIOMERT AE ODOU Ol TOAT GIARI
Dl OLp OAOAGAARETCEAAEAEET UT AOAET Oi ET E¢AAEOEA8 01 OLEO

DT OL p OAOA ¢ GFAE LPRO pA¥A G EEAURT 10T DO ABET O1 OBRHEART O ADI |
/| OOT OATz! DIIOHEAET i OfF UEOAT EA ORI DAOAIET & A BDLORE AGI OALCE

OOAOp AED IOHBAIG 181 EIT AEMAA &AL A OUAGiIGATG OPEOT ATl (
BT OLEOEA ET i OEl ¢ OAE | DI OPITATp OOeDIEAM OPAAIE
OUOORI IE®DI Oi O7 AERBODDPIOT UEOAT pi 1T AEY Aut AT OOOE
Ol UEQAT pi
-T AOT UOTIPOTEEUVUAEA ) +4 O7 é1 AT ATV TA 1T ATHEA OAII
AAZEET T OAT LI E OT UEOAT EAI E G AEA¢iT i UOLHAHET A&l AGEAE
324 ¢SOKy2t23A01S LINAYONLER
TechnologE AEU ET OAOQIzEBBAOBONERKDAAT O Ol OAIOBER KWEOTMDA AR C
sAAZEET T OAT LT E HOAT AAOAAIT Eh EOT DAE TR B0 ECEARE i EA C
atovAAIi 11 ABOePOEI i DOEAOOI OA
I 00T OAT i FGPleindsk®ddab | O LEpo@dreni HOAT v Oy AAE OAU OA EIl A
UAAAUDPAEAT EA OAAET T 1T CEAEAE 1T AOOOUITT OOES
61 UAT U Al T OAzPOAADI OOTAOCABEDNN BEE OUI A8 GAOAET Al
OT UOpEATT Al AAT 11T AEEAEEEOADPAOGUADOHEA BUOEDBOIOOAAA
v zmysle ichnasadeniadoO1 UAT AET A1 T OAO
325 . ST LIS6y2aiyS LINAyONLIR
"AUDPAé&T T O AAMEARETOOD AEOQOUT AT 7 ATAEI OPODADI AWRDPOBDE b (
A UOAOQAET AT pi j UAAET OAT EA AEOAOTT OOE T AAEI] Oqh
i UAAET OATEA ET OACOEOWIT DAABRT OqO DOEAIAT OATT I éAO
00AOT 07T -OABAEPOAOA:c DPOAAOCEA TAT O 7T AAEIiER EOT OLA
T APOpEI AA EAHE OA@OI O EABG A O DE |gardniohouidediod. EA O
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| PAOAéET L DPOI COAI )1 OACADPOADPUDDI EAEBOOBGETE OAAOEUIL
zOAEI Oi U OAOCAET AE OBDABU/ DAOCAET OBRE DOI COAI O %A
A naopak, program%/AEAEOp OT A OACOVEA UOTODPOODBEAE bl UTT AE A

U Dbl OOOPTITi ET Ul APHI OAT EAT BEOEEEOI AREUVUBABAEAAZEE D
Pl UTAIQAEA ADPI EET OATEO EI 1 BAFA AGdTAICRAIAE A A DE DIGRAWAI &

—)

ET 1 OTEEAéT i1 OBAEDIN lpsdpdEdk hA EOI
- Ei b1 Al AT OUAEO Pil EOpPE
- 1T OCATEUAéTT Ui AT O ETLHOEOT AEp OAOAET AE OPOUOGU

- ETTEOI OTA TUOOEU 1 POEITI AVBPEUOGATILOAEKA EDP QTARORA Ob C
O OAOAET AE ODPOUOAS
$1 OEAET A OA OAE OUUET I 171 b OekipaEEAL LA hD AIUJ E&ATT T O A Ui
OT OOOAAET T A UUEI AATT T A1 AOT ET i1 DAOAT AEASBUADPAOA
na zmenu dJ1 ADHAT EA MOATCAINTEAA OAODPRIOAET OPB®DOOWTC OAI )
ET F#OAHOOOE OT OA Em0|u@EmoAEDA£mH@ﬁHﬁk)TN@M@MHdWﬁE
ET £ Ol AT LAEERBAé¢T LAE OAAETT18CEp DOEDAOMETAL ADOD
) T OACOI OAT U BUEZOAABOODPT WABRIHPEGAH EGN | O1 ETave@eOi€ DI E
OUOT ETl OIDAEIAE  OE AQpvededie TRAIKOBODWMET AEAE  OAAET T 1 &CED
ET OPI AGOO@AIET AéelT L 1 AAEAT EUO OO0 AQifavdiapdd Aickindkntd, A
n, D1 EEVUAEA ET 1 OAET AéT i ET 1 AOBEATEUI O 1T AAUE /0 %63
00EDOACI OAT WABREEOIOMOOAU AOAA OLOAUT A bi Adil OAT |
technolée CBIBOVUAEA O7 AET ALEOLI MAGEON Oilli IhT iO1 BAIEGE (EGDT GDALT
Ol OLBOLHAET AAEAEOEOEOO A&O01 Cci OATEA OAOCAET REL®BHOUC
OARET i dRAIEDI 1A 6 AAG i AT CE METGRoET | OAOP OT A OB AOT Al
OAOAET AEADOPEROABDAI T O1T i POEA ApDOe BABAT OEARB BDAAT E
ET OACOUAEA OLOAUT A U ATTEAEONEPAER @WOMBDBU - T A
E|oAOAEopO|AOBEQE@D&EmmMABWMHMDQGETA"’ ]
UT AT TO00p EA BT OOAGATU TA TTOLAE 11T LT IOAQ®
inovatp OT U HOAIOOENBIMEA 1T OOT OAT i1 O 10)8 S$ECEOQUI
AFAEOT O OAEI Oi U OAOAET AE OPOUOUS
3.5 Interoperabilita VN YOO A
6 1T AATAmngmp AOAT UT ECAAT AT DOODBARAQEREUABAEAI A
TTEA DOLGoRDI ABT OOh T AEI R
- JUT Ui ATEA %+ O300A0i CEA DPOA EAATT OT L ABCEOQUI I
- JUT 0T AT EDABOERYT L Pl Ul (2010)R03006A8BION  #/ -
-/ UT Ui ATEA %+ n. A AAOOA E DOI OPAOOGET AAI O ET ODI
442 7 2.7.2014,
- 3P 11eéli TUTUIATEA %+ n 300A01 CEA EUAAOT AGEAH
- 50i AOT ATEA %* DPOA ODUADAEOCAT EAABOANOBABAIOI HOC
HEOT ET PUOI T OLAE OEXR.0P13, cmpof# cuvfnpq U
- JUT Ui ATEA +1 1 EOEA %OO&DPOEAI O DAOI Al AT OOh 2AA}
OLAT OO A OLAT OO OACEe&T i1 O 300A01 CcEEAM®OMAL7RAZ AEO
20.4.2012,
/| UT U ATEA %+ n501 ¢ 1AITIERRO ®E 10D AGE hEDO A A GDRA # / - j

‘m\ ©>
1}

243000711 OUUETITAE EIiT OAET UAEA 1T AAUE / DAOA¢T LI DOICOAITI )1 OAcOI O
OPOUOAS
25 http://ec.europa.eu/priorities/digital -single-market_en.
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- /0T UF AT EA %+ n! Eél g nRINUT) T A OADp OF AOipk@A OfF O 1B
001 Ol é FRN736H2/6.-12.2012,

- |/ APT OT éATEA %+ 1T OACOI i1 OATTI DOpOOOPA E DPOpC
O OLUTAITI DPOA %(0qQq jgmpmIfuxceTf%w*q U m8w8¢mprT
- JUT Ui ATEA %+ O31AO0ii E ET OAOI PAOAAEI EOA AbOs

pe8pc8cmpnh DOPOACEACENA %O ABDIEDAR OAAETI EOU DPOA A
¢ %OO0ePOEU OUI AA ET OAOI PAOAAEI EOU POA ABOe&DPOI
- 3Ppi 11T éTU OpUEA POA %OOebPOEO AOAEEOQOAEOY OO0 ET O/
- 1 EéT L eBbwiment 2016-c t¢nth $' #. %#4h 1 AAORUOEY AE 1
AECEOQOUIWOWe®ABBE &OI OL UAEgDPA T AEIR
- DOADPT EATEA 1T AAET AT LAE OACEOOOI Oh
- ETEAEUAEO PDPEITOIiTEI 1 OAOOI OATEA POET ApbPO n
OAOAET AE OPOUOUN
- OT UApOAREDUAEDI AOOEPOEUAE A WUBOEARLAEODPABOB
vstupu (Single DigitalGateway),

- POAAETA TA 1vpiili Al AEOGOI T EAET OAOAETiI 1 AOOA
- TAPT OT éATEA OLAT OO ) 3! UOEAAAT T EI Ol UET AT ¢
€8 we¢clfcnmnmwlf%w3 Ul pe8 OAPOAI AOA ¢nnmw 1T OEAA

OAOAET AE OPOUOU8B )3! DI OEUOOEA OUi AAh EOI OL
OUOOUOAT p AEAEOPp OT UAE AAUEOATEéT LAE OAOAET LAT

- program pre O E A élidtdrofperabilityaO bl 1 1 é1 1 OUI AA DOA ORRAET T O«
O %0o0epAl PADI PAOAAEI EOA AET DOI OOOEAATE 11 A/
2016-2020.26

300A0iI CEA $SEQEHOWET (ABADE & AGUAOAT OAT U T A OOT AE PEIE

L,juﬁﬂmpOOD ODTQOAAEOAéTO A DTAjEETO;@U@MM@EA
o] OLAE] AA | N‘A‘OOO}'Jl AJ EA EcT é'Lig'EuAAE Oy AL EEAT TAA U A
AAUEOATE¢T LAE TT1ETA éETT1 OOps

2. 6UOOUOAT EA POEAUT EOLAKE A CAEICRA 1T TURAGD GYEAGHBIAD B G
OUOT ET OLAET T OOT LAEh AAUDPAéT L OB OA ERRAO OO ERAIEA TAIE/
Pl APT OAT L OPOUOBGIT Ui E OAQOIAeILIE pi Al EAT EAI E
ET OPT AUOOET OOTOAEIAILHE OPIAAIOAAT EAT E POA OHAOEU bIi

3.1A®EIALEUUAEANQAOOTO|ET\p]pA]AEUIO ZOWEAARBR
OE O1 ET OAOOpAEA Al ET £AOAHOOOE Oicamputidg aGiddalE, T T 1 ¢
A OLOEOI A ETbGUE@EAIUOEIABE EITEOOAT AEAOAEI
Ol OLAUR ETEI OUpOTT OT A UOOGéT T OOES

. +)63 TAAOBUOEA T A OOOAOAGCEAET DOEIT OEOU bGdai 1 OF

OA AEOPpOT A PI AEA¢CAT TA 111 EUABA! E¢& Ri @& IDAORROMI SIED
naEl ARINTTIDAOAT AEA T AAOEALDO T A O&LOAOGACRAARIT OBeAAE
Gowrnment 2016-20207 T AAOBUOGET AAET 1 Al E3RCEOOARHS iighd ©% ERAD A OA

programu ISR O AEACI | AMPEGATAGET 110 DI OEUOI OATED Ol OL ¢t

OEAHAT EA El OO BHAIAABDIUE QAR APOYA EAATT O1 EOT OAEOT O

Slovensko akceptje odpori éania%? OL EAET AA OA OUOOT OAT EA n. UOT AT
1 AAORUOEA TA n%0OADODBOMOAEIABAOUO | %) &c¢8nh DOEDPO
ET OAOI PAOAAEI EOU EA B BIADT A1OO AEDIED p ®O DA @A O AE ER

26 http:/ /ec.europa.eu/isa/isa2/index_en.htm.

27! Eé1 L eBdvéiiment 2011z 2015 https://ec.europa.eu/digitajlenarket/en/europesgovernmeattiopbn20112018 | Eé1 & DI Ul
Gowernment 2016 z 2020 https://ec.europa.eu/digitejlemarket/en/europesgovernmeattiomplan20162020
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) I D1 Al ANKG/BIAEAOCAA EAAA ACOMEQT AMENADBEAAOBEBDOABEYDA
OEUHERU MAOEDPOAOATT IOBDICA OO CEDhOREAATOA O

1/ POEI Al EUUAEA D(2aUEA EI T OHITUAEGAAI EUOET AE
OPOUOU 1T APOET AOCEOPOUOUNhAIVOUDOIAUDAEA EAOT LAE
OL Ol AAEU zOAEI O U OL T A TEAIEEO PO

+1 1 O1T EEUAEA 11 LTT O0Oph EOI
AO1T Ccl OAT EA OAOAET AE OPOUOGU

2A & O T1 Ui AIODT 1D@AT EA AAO
A  AEAcAT EA AUO
2 +ADAAEOA ET HOEOT+11 AADPél i AOAT OATEA DPAOOIT |

9[{‘A[AQQAOA9TQ Ob O Udchldsti .
| AGOET OAT T OEAH/: oL RAT EA ETT EOOATIAERE @iTOAIA
Al OOAOGI el U subjektov pre zapojeniesa
01 ADT OA OLI AT U O @A ®AEA O-BIOt
Ui UAEOAT EéEAS
(2EAAATEA AUO O OAOAET AE ¢
J E / priorita.
of ADPT OA OUTEEO Oilp AUOT OL
3DOOO0AT EA D@jkeatAdédE OORDIEA
(ako jedno zD OOL AE T DAOOAT pud A W
0 e-Governments.
: AOGAAATEA TTTEOT OET CcO OOA(
OPOUOAS
4 - ARUEOAUT 0011 UU2EAHAT EA P OTARAIUEIOADT 0T LI E
i ACEOI AOpOT AER t1 A DIl EOCEAEAE 1 0O Of E8
technologickejt Ol Ol E UA ¢ EOT AAT i D1 UTT OAT EA OjO0 DA d
POl GOAO EIPIAT ARl . +)63Q8
5 GEOOOET AA Uil 6CvnUOOEO 11T OLAE HPIi1EOpPE O
UAAOUAEA Ei Pl Al /APl EAEOT A OEAHRATL DOT AT
DI 1 EOpE AU UTAITTLTEIE EI DI Al A1l OUAE
6 ZavedenitACEI DQREApD . AOOET OOEA EAAT T AOAET EI
OAOAET AGA O®&GIIOA na projektoch.
| ACAAT EUT OAibbfell: 1 ELT OAT EA AUOT EOA QibjikiahiE U
myslenia (CAAATEA 17 OLAE OUPI O EI]
DPOET ApbUS8
4AAOREAOOAECAA OEUPE . +)63

OU EOAI EOA
OAc¢i E TpuU
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4 { GNJ 0 IDKAUISTH gNI GSNBa2yS2 &LINY O¢
300AOACEAEU AOAEEOQOAEOT OA OAOABbKkBOIOOOODNE A AEKOD DI
tak, aby bolol T LT 71 T A UUEIT AAA OOAT T ®ATUL A B A ResGkdria@niuk B C
aAl OEAET 071 OUOI EDLEEBAGEA DI A6 A I EGRRUOGOAG RVEl TG OU O U
300A0ACEAEU AOAEEOAEOT OA OAOAET AE EGPE WD) A é8 A AZEA X
aOAAET T 11T CEAEAE OOOOOA8 6L OAUITAE PA@ARE & & O TAXRE AO A/
prierezil OT AA Wrst¢HAOEU

Biznis architektira verejnej spravy

Komunikaéné kanaly (rozhrania) VS SR O
Poskytovanie sluzieb  © Navrh politik a regulacii & Rozvoj VS & Bezpecénost’ A
Vniitorna sprava A

Architektura informaénych systémov verejnej spravy

Spoloé&né moduly front-endu 2 Moduly front-endu A
Integracia a orchestracia A
Agendové informaéné systémy A
Spoloéné moduly back-endu ~ Moduly back-endu X IS Administrativy E0a &
ostatnych Elenskych
Statov EU

Technologicka architektira verejnej spravy

Vladny cloud A Sietvs # Infradtruktura organizacii -

| AOUZI3 BOAOACEAEU AOAEEOAEOT OA OAOAET AE OPOUC
: UET AAT L DI PEO EAATT Ol EOLAE OOOOEAO OOOBABEGRAEAI]
18p A8AGAWIST AEHDA OBIUBREAVAE | O1 EOiF  OsDaegidkd AOABEWA B O]
jeAEOOAI EUT OAT L A UOGAOAEDIT OATL TA xAATOIT i OpAI A 1
ODOAOOEYT 11T AA1T OOOAOACGEAERE OWAEAE PAEDITAU ARACRAEE] A
v architektonickomOA BT UEAGDACET A1 O A¢ OAPREDBEGOOPOUOWGS Al AE



41 . Al yAa | NOKAUS]TUGNI OSNBeESySe alLlNl ge
"EUT EO AOAEEOQOAEOT OA TOARIAET BEI @PEORIAOUN ploddyElini@ietAh ¢
aEl £l OEOARBAHR OAAGT CODORNBA ORAMLE IEADETET | DA OARAER AG AL
DIl A¢cA UUEI AATLAE A&O1 EAEp OAOAET AE ODPOUOUR EOI OLI
- 01 OEUOT OAT EAUDI DAIEIAG £OT EAETI O OAOAET AE OBPOUO
Dl AT EEAOGA¢T T h AOQAUETNATOACAXKIT AR OODOBRNE AAAE E1
aOi  AE O b1 AT AA AEOOOIUIOABINNoEIRCERpOd8T GATORM UT BT C
OEAEOA¢T YT ETATT OOh 1TADPO8 O DI AT AA OAAc¢cT OAT EA

Al AAT ETLABI OEGODN AR EAOp EIOA OQRAA A wwaAR ADEA A

i ELO 1T AAEUAUAT 8 |/ EOADI @il GEADAcHOA ORAE EUDEAAOD
ETLAEh OUO8 bPiI ADPI O LAE ¢€éEITTT1 O00Oph EOI Oi O7 11/
jednotivL AE ACAT A8 ) A AdodoAdard@e, grahty AT EOABARA éE DI OOA
- . UOO0E DIl EOAEDPAD OBAADIOOEA éETTT OOE OAOAET AE
aOAOLEAOAT EA ooawbypEmMEAmmmEmEmﬂD Bd 6 b 1$40 RA-GEC
AAEOT OT 1 EA T1T¢LETId o||Amﬁm AT OBE I TARAEA GMARCGEIN E Op C
AT AT LUh OUOOUOAT 1T APT OT éATEA A Ul APAT OAT DI 1

- 2T UOI E OAOABDIORR OOBROWEWR ¢ ETT 1 OIOKE ORDAEN IREEDODO.
AEAEODP OT OO RAQITO AT UW|@|@”AGAAA0EEEETomamDOTE

UUET AAA AAEET T OATUARMARR) BIARO GO DTEGATOEA QGVIT T U OT U

i Al AOOEAAE OUECAAAIpokrIIEA GEIOOIUE 11 TUO GA_8D T 40 G\ /EOAI_E
DlADlpALg AT AT UCEAELI E LUQQOIQIE DB@A@Q@diqi
OLEAUT pAOOA OAOAEILAE AET AT AEph éE 1 AT ALT AT Of
- 6TT©TQTUz@©©§@Eé OAOAETAE ODQU@WO@AA@&E@@@@;
ODTEADgAEEGUAﬁTo OHAOELAE DOi AAOGI O BT OOAAT LAY
ACAT AAh OAOAETiT T AOOAOUOAT EAh GaldUOA ) +4h DO/
- "AAUDAé;iD()AAQOAAOO[zA ETTI o1 OAOAETQ@E@G@B@&@&‘@A‘
AAUDAéI]hO@b@A?HE@IADOTO@@%&E%T@FI@ﬁEOBQ@EEM
(naprp ETEAJAA A O1 A OE A E,fraudmadandinéritaipdddbne).
42 1 NOKAGSTUOGNY AYF2NXIG6YyeOK aeaisSyz2gd ¢«
| OAEEOAEOT Ok memmuA@lmﬁoAE|AE-maﬂuaunAkmmm@ﬁm'
OQUOOGaTIAsBRA AcT I DI APT OET AEUIT E O .ABDAAANMPAGER Aadi OACKA R
AOAEEOAEOY OUS

421 ! LX AT INORIA BDSNBENIS2S a LN} g

| DI EEAéT U AOAEEOAEOT OA OAOAET AE ODPOUOU DPOAAOOAOD

DIAP[QQElNAOH@QLI%Q@E@QMEEIIOAILAE TA 701 O E A
Al 1T AOI AAOEY AEAE 4&O1 EAEp(
- 3PpiTilT el iTkﬁmUU&Oblﬁﬁiéwm1EllDllAlQ Uh EOT Oi

sPDil OLp OAOAcCI E j1TAéATIT Enh Dl AT EEAOQGACT Eh &£l OAIARD @
Ouoodi i Al EQs
- Moduly Front-endu z POAAOOAOOET HPAAEAEAEiT h 1T AEiIi R OAUI

o DlOLpOAoAc|EmcmEuA|EmimmaﬁamnweoEAAAOL|E ETF

- 1L CAT AT Oi  ET & Of APT ADTOGEYT | OLET T EIOARDEQIOEE AG
APl EEAéT i OiI OLAUS

- 3Pl iiéli |i-ehdi-O7 " EREI Oi AéTi OUOOI T U DPOAOODRAE] ¢
I Al AOGOpd DI ABT OA OLEITO AgAiAUhomwmmEQmA@mEum
T UOOE EA G0 pshkyidpanidO A £EAOAT 61 LAE 1 AAET O8

- Mme%ﬂe@uz?OéAOOAOOEl HDAAEAEAEI h 1 AE C
ﬂp@@&@&AEEEEAA ETTT1 O0Oph ¢éELA EI i PAEAEAUR BEA

El HOEOT AEAI EB8
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- )1 OACOUBRKERAA QQOBAERA b OADU EIATIETA AT OAOT PAOAAEI EOQO
OAOAET AE ORPOWGWU E3EOAOAOpOU KAOABDIT &1 BB ADA EREKé G
Ol OLAU T OAEAOOOUAEA TAEI®R ®GOGA BEOAIU GAEGRNAERA

422 5t G20t I NOKAGSTOgNY @SNBa2ySe aLINl ge
: UET AAT1 DPOAOGEAIT U DPOA AUOT 67 AOAEEOAEOT OO OAOA

e-Gowernmente VHEAOOAE ¢éAOOE OAT T OAT AE OAEAOCAT éT LI 1A/
55/2014 Z.z. oHOAT AAOAT AE DOA ET A1 Of AélTi 0OUOOI T U OAOAEI
AUOT OLT HOAT AAOAT i 8 $UOT OU AOAEEOAEOYT QA UBRA EWA IOA

bl OOAATi AOAT Al 17T OAEU DPOE UAAAUDPAéATp Oili Al OEA
OAOAET T 01 aPAUPELAOET LT OAEOI Oii8 $00I OU AOAEEOA
AET ALEOLT T UOOOIETI DOA OOEABMITERR OQAAA ONDBH IORNIE L A

43 ¢ SOKy 2t 23A01t I NOKAGSTOgNY @SNBa2ySe
ARARET T 11T CEAEU AOAEEOAEOT OA OABREIAKU ODIOIUADOU b ERO
ET £ Ol A¢eT LAE OUOOICAIAG EQR G lUddiide OO LAGU | T T LT 7  ET
OUOOiI I U POAOUABIVEAICIADAAR EA b1 OOAATi UAAAUDAECET
ET AOEOT AEp 288 $HIRATEAA 1OBROAET I OAAET 111 CEAEBM B ERD
OAAETT 11T CEAET PDPOOEUS
Technologic U AOAEEOAEORAAAEU Al 1 AO1I AAGEYT AEAE £&AO1T EAE}

- Ol UAT U Al 1T OA

- ET 1 O1 EEAéT U EI £#OAAOOOBEOT OAh

- ET £AOAAOOOEOT OA 1 OCAT EUUAEDp OAOAET AE OPOUOUS
0O0ET ApD AAKnOOARBUBANERN EA EAAT LI UleGowrtnie®u2DDAE B
01T AcA OI EOI 11T AAT O AOAY ET A& Oi AéTi OUOOI I U OAOARE
DOAOUAUET OAT 1 O O1 UATTI AiT OAA8 |/ EOAI bPi OEUOT OF
ETl AAAT L AE T A OAIT 611 &£OT QEOAIE A O)AOMRE TORE OO BIAED!
UAOGAAAT i ODPIOI iEOI O0JEEIHOBHOOAE ODPOA BEADDDDLAA AAI
¢ETT1 OOER EOT Oi AOAT 1 EAT EAATT Ol EOE OOGCBEEUCESA
priestoru. 0T 1 T AT O DI TATEA OAEOI EITTAAPAEA AU 1Al AU

UUOAAT LAE ET OAOOpAEE ATEY AEAE OAT AE T AT T OU UAOOAC

28V zmysles ¢ UUEITA é8 c¢xufgmme :8 U8 1T ET A Oi AéTLAE OUOOiI I T AE OAOA
i AGET OHpAE POAADPEOI 08
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5 WSTSNENIOKAJEY] NBIGYy EOK NASOSYN

SDPOU®A UBI E AOAEEOAEOT O EAAT 1 BUEOANE AGERAHRAT pOJAD
AOAEEOAEOT OT &6 OAOAET AE OPOUOU8B 41 Ul Ai AT Uh LA O]
,,,,,,,, o A

abDOET ApbU ET & Ol ACEUUAEA OAOKET ALKT EQD AU A 8\ D
POAADI EI1 AAT & 1 ODAARERIET OAPH)AB EAR LA OA OAIl A

jA PI OOOPT A AOAT OATLAEQ EI A Of AéT LAE OUOOi i1 0O
O TEAEHpAE j BT OEUOT OAT EA Ol OLAU TA¢ATT i AABODARUBE
i UOT E OAOAET AE OPOUOUKh DORAAI EUAAEAODPAASI OT DEBOAQY
DOADPT EAIZIET BACOEOAT L ET £l Ol AéT L OUO.®b budoehie®o AVE A E
Of UADI EAT p
- #AT OOUITA 7101 OAPh Ul ADIrodAAOEIUT WAE OBADODIOOAT B/
a komponentov.
- RATT OI EOi T OCAT EUUAEADT OBAAR KT ADT B O RGE O AOp
ACAT AT OLAEEYS IORO@E LA BT AéT LAE OUOOI I 1O OAOAET AE
| OAEEQAEOIT 1T EefGhwrnniiit i€ pbtebyBR AT OOUT T AE T O1 OT A | ! +63q

OOOAOACEAEU AOAEEOQOAEOY OA | EAREDIUT AO 1 O MAE EEQREE (i OM
AOAEEOAEOT OA ET A&l Of Aél LOEAKIUAAOTGHAE § EA®DERE 0 AAE G18Q
sprUOUS8

2AEAOCAT é1 U AOAHHGAEOITOA GEOMHAT EA j ACAT AT OnadpakA AT C
OAPOAUAT OBEA AOAEEOKEV@MMGIEADEL& BDITEOOMAUT AT AOEOT AE
zodpovednej za rozvojsvojichaC AT AT OL AE ET Al OIAA A AT A EA AQeLEDaIi T @i © 1

ET &£ O AéT LAE OUOOi I 10O OAOAET AE ODPOUOUHh DPOA EOT Oi

| AOAE OAAAOAT é1 AE AOAEEOQOAEOYT OU AU 1 Al 1TGREIADE QAT OA
cmmecp j1 Al AEA AAOABEU @ikaddeEBOVOOARE HOOAE AUUU A
ET &£ Ol AéTi OUOOiI i U DPOAOYT OAT 1T AT O1 UAT ARIT ODIAT EAQ
DOAOUAUEBEOIQOAD DPOEDPUEATT T A DI AOAE OIi & AUOI OBRERET C
NnAEOEEO AT OEAEI E AAT AZEOU OOOPPBAEEAAOAE KEgME ABT (
OPOUOIAAAMUDPAGET OA D@'Em&(aa OEAAAT BOOGAE AUUUR A
OUOOiI T U OAOAET AE OPOUOU bDPIicadxadpd AE |AEG§:AOE||=_(IMEO|AQUHI,
ACAT AT OLAE A ETLAE DPOT AAOI O AOAYT O OREHAE ¢éE |
A POAPDEEEDODI O II(;EEIO bi APl OOEYT A1 & HDAAE/EEAEl
i T AAOT EUDARAIT

IEAEEI OUOOT i1 O ADPIEET OAT pi DOET Ap Bi
AOOT I AGEUT OATi OUAAOATEA OI OLEAA A DI AT AT AQs

| AOAE OAZEAOAT é1 AE AOAEEOAEOT OU AOAYT OO1T OET AOA i

1. )1 OACOAéT U AR0jankEEIOREGD AOAT U QUGVEHEAQIBAE QTTOAR Ol AAO
Enterprise Application Integration (EAI)%° arozumie sabli ~A bagd pravidiel a dizajn

OT UET AT OOQ1 Oi UAOGABUO NI OB EH ORI AAT ETEOALCEOUAR

EAATT Ol EOLIE eEAOC)ET OLIE OUOOiI I AT E8 (1 AGETLIE

>|'|'|) T

Pl ¢ OU PORIDIAGRATPATAA DI i UEAT DPOE OEAAAT p O1T UOI E
PDOT AAOGT O ATl11T 11L1Ti DI OEUOI OAT EAODUDABGEUIEOAI
aAODPl EAEOT LI PDPOAPT EATEAI 1 AAUE OUOOi I ATl Eh UA
6E 1 UE{“lAAA'l’Al’OLAO$'DO¢Di ERAEBLART O T A OAEOUI AT EA . +)
vEOT OT 1 OA UEMATI AARERAIAEUDIOBA tokalh @ERL IETGB E OT A
EA 1T1TLT7V AELET ¢OAE )363 DPOEDPIEET Al ))363 O0Of
OUHHAE 7 LEOGEII OURBEPALAETTIDW/O AAEDUAE AAT1@0 1 E Adakod 20 U O

51 A ' Uh UMTADMAIT pii A BOGEE AT Bl ANED BEOREAA GER 104 TAIE A

2901 EAI EIiTEOiI OTA OEARATEA O Eiil OA@OA . +)63 AAEETI OEA Oi i1 OTpE PIEII
30%! ) AET ET OAC OAdd.lhttp:AE0 Wikipkdial ofiki/Enterprise_application_integiatios ¢ AAO 4/ ' 1 & 1 AOT AEE

framework nutnou podmienkou vstub O Al C: fafdrchétion Systems Architecturs(®@ OUI AE EOT OAE OA OL OI UPEO
oOuUoo6i iU A AUOT Of 600606UQ0s

27


http://en.wikipedia.org/wiki/Enterprise_application_integration

OUO0i),i dlebo OUDL R@EIOOOBT Rimoduly j T ADOp ET AAy, ppdpid, DI
AOOAT OEpeHBNa)ASEICE N AT O 1T AAOCAAORABOEET OBRAEL ADT PE
OIl UEOAT ph AT A AE 1 EAEEUVUAEO AEGOAADATARA OV
AEi DAOAI AGOA 1 O60Op _ )363 ODPCPAT j A AEV b
mohol AUT T OPAHT A DO I EATL AT ))3638 20PAAT"
OAAT EUUAEDO OT UOT ET OLAE DPOI EAEOQT 08
2. £EOAT AAOAEUUAE A OAO AH B GLOH @i(aby bal khbdhAD &R O1 UAT U A

3 TU066PIT AiT1B6AO AOAA pPiI AAODOAI DAUME OEVDI iO
Al O T O 0AA38 41106 10600p UI Al OAAAT Pl 0O6ODPT i
ETTEOi O1T UAE OEAHAT p j Ofdlapod@8d L£ OAT £EODDED CRAE DT
ETTEOi OTA OEARATEA O Oi 1 O Urp 0 KSAOAIEAE AA GA B
smerom doO1T 7 OOA OQUOOiI i 106 O EiIil OAgOA OUBOLEOEA 110
01 0O0O6PT i UI AOpEc¢T OATEA A 11 AAOT EUUAEA ACAT Al
OPT EATU O TUOAOOT I ABOAGURAIEEL AT EAT AOLEE G100 AO
Al ApAEO AAEET T OATYT O OAEOI EITAAPAEES

1T ADT OAAT T OF UA OiF UPOAAT OAIEE A E ©IAGHADARE A& 1O A RIOMA

01 OOOAOACEAET O AOAEEOAEODY O Bd EOIA EAIOAIAR UAEAEOA THIAK

EA T A AAT OOUITAE 7T Oi O1 BRPOAO AR ORI OOH AAEAO BdindEb&OAET UG

OAci AT 01 OAE AOAEEOAEOT OU |1 O606p OAcCi AT 61 6L AOAET

A OAEAOAT é1 AE AOAEEOAEOT OU EITEOi Ol UAE OEAHAT ps8

51 LYGS3aINI 6yt | NOKAGS] Gg NI
00E AAZETI pAEE E1 OACOAé] AE A DKEE Gipidddedl BARA i AC

Di OO@D[ OAT A CAIl {\QEAELAE-kSAm@'l'Aﬁg'l'i 1l @\'l'Ec'ﬁim'[i OQMEAQTEEE(
AAZEET pAEUI h OPORIOATACDEAIIBOABD I AT Al i EA DOAODI ¢
TA ET OACOAéT T AOAEEOAEOT OO ))363h EOI Oi EI UUEI
aprepojenia medzi nimij OOé ET h EOT OU UkomdOaEAO TEON BOOOAEIAA TAAITPAE
TAOLTUOI ARRR OPAAELAEET OAT DI UpAEO AEV ET EIl ¢ OAE AT
a0i UOoI E OEAAE EI j EOi O1 A EI HOENOT A~EAA A@A@AH,AE OB O!
OLI O A0BWNECHAPEQ@EQOBU: A AbvAjdddgo@dIA AAT OGOUT T A T O1 6AD
6 UOT ET T O1T OPT OLL PI E¢AA ET OACOAéT AE AOAEEOAEOYT OU
prEéiT I AAZET OEA :AOA EI AOTi 0OO0OOOU
1. Front-AT AT O7 FROCGEOOOAAET AO OA Ug
- TAOI OLT LAE Al AAT OAIjIOPA 0 1pduaitaieAED1 OE UE EARAE A
moduly front-endu), OOUOAT A ,/ PAT 1 0)
- zbernice front-AT AT OAE ET OACOUAEAhR EOI OU OAAI EUOGEA
abOl AAOT YT ,ET1 OACOUAEOD
- OPT 1T éTLAE [-éndOl1 1j QA EDET OAEMAduuly BddeE £ R AT i1 UE
vdokumente SOAOACEAEU AOAEEOAEOT OA OAOAET AE OPOU
2. Back-AT AT O7 ROOEIORAET AO OA U
- ET A1 Ol AéT LAE OUOOiIi 11 O OAOCAEDREOCODPDUQL | ACAT
- PIAOAI O U AUG OBET G0 OCARAUBEAEAOUDAITAYT  OFEIAGH
OOAT OAEéT g0 HED OAT LEMREisDhING),
- OPi il T élTLAE [-ABADOT ® AABGAEI raAntodlly budul iEic IATAT T UE
vdokumel OA 3 O0O0OAOACEAEU AOAEEOQOAEOT OA OAOAET AE (

a1 ET Gendiasivy j€O1 T Li &F OEE AT WAIOKNEAEO 1 Aé Adbckddd vistvauO A Al
)T OAOAEAEO UAAAUDPAEéOET ¢

31$ AOAET 1 AEAP PIECAA T A EABAOAAEOIU ADN GAREE AA BO OGDRAGDIAGHLE AEEAR EO GAVOMAA TOLA O EA 1/
O b O Uhiipthgww.informatizacia.ské@980k/22708¢
28


http://www.informatizacia.sk/2995-ext_dok/22708c

SO

- RIUEOAT EA AHDPABGEERY] OA E IOfi
| Al

ETiGTEEUAE@&M%&ﬁk@E@AOEO"OA
IOM).
- Mi AOT U DI EOLOAET AA AGIOE DB TEA pEGiii A BFed AYGRME G Ah

A AN

1 AGECUEBA GTELOCERA EEVRE OE ZEEUAEAR AOOAT OSEEEUEB1

AOCAA TAEI REAADDODOBPABEREA DPOA OBMIUG®®OH DO U@IT Ad AO
-n AT OAOPOEOB EARACAI A1 608

) T OA Qcbibtiedfront-end vrstvy O T L Ekpdnentom& % § EAT U1 T O HDAAEAEA]

= e
C: >
>®

OIUOLEAT UAT A
E O @éntrumA E U

A ETIT OTEET OAT 1T AAUE OAAT O A -@nbdwsivihl O T AE O7 DPOEDI
MULTIKANALOVY FRONT-END
SAMOOBSUZNE ROZHRANIE OBSLUZNE ROZHRANIE
Prepazkova Obsluha internych Asistovana obsluha
obsluha procesov (Call centrum, IOM

Rozhranie pre desktop (web)
zariadenie

O O & & =

Zbernica front-endove) integracie
Spoloéné moduly Front-end-u
E Spoloéné moduly Back-end-u
I AoUsy B2 AZEAOAT ¢é1 U AIOAEGIOA&LIOT OGUGOGAT U OAOAET AE ODPC

Platforma datove] integracie
a1 ET GATAMBMABOOOOU EA OAITOT U bl APT OA AEUT EO £&£01 E/
4.1).
- $EI ALEOI G AEDI BEDIOD OAj AIAA BG O IOIDOATEEMBKonickom svete
UAOOOAGAERT Oi ET A OhAEDI OOUODOAELA BOpOI OAT AE 1 A
POAGEAI U DPi OEUOT OAT EAOWOI i EAAT AGA E ATREEGARN 1B EECHP

i Rozhranie pre mobilné Rozhranie pre desktop (web) i Rozhranie pre desktop (web) Rozhranie pre desktop (web)
i 1

Centralne ISVS

Vnitorné ISVS

w
=
12}
2
8
=
&
<

PDOpOI OATT AOGEAAT AEOC | OAQEAGDAD @A A Bol GO CHEN @ BRI i
véel 1T AEOEAA AOOIT i ACGEUT OATT 1T 1T &8AA | OLYidAROBRLAADC

EAAAT ROWOO 8A/ EOAT  ACAT AT OLAE ET & Oi AéTLAE 0OUOO
Obi 1 ODPIafBAEAOUITA ET Al &I ABOTI O1 OURBIE OATUA BB E OT O
Bl OEUOT OAT EA Al AECQHHIBAAE OABT DAOPBBEAORAIE BADOUOU
aO7i AT UAE Dl bl AOCGET Oh AOEXAA AEIAA BT EA O Al FEPOEEA OBMID
EA OAAI EUT OAT U AOI cBOOOOUURE Ei #ERONAE DL DEAOUOC
OA TABTAEACAET T A 1 AOdnaibAer DA A ERIIOD DIAE @A DA BA fE A 4

AETTT 1 EABDLale@BDODE OGALCE T OTA 1T U UdTUONIcdhi éBEODEDOT A&l
OAOAET AE OPOUOU
- M AOGT U DI EOLOAET AA UAEAcCATYT OAAERAT T @aDOBT 1 EGIC
OUT AEOT T EUUAEAR ATl AlddieGpod)EU DI AO&AI Oi A POA AEC
01 AOAI Of A AU @I GelirBKIEA AOA®UAEEAN EA | AAUE ET &l O AWéT L
atechnl 1 T CEAELI E [T ABOINIAERETAEBT EEUAEO 1| AAUE ACAT AT «
EPDAAEEAEET T OAEOI OOO0OOU EA BOOWAEKODAEIOATI T U 1T OEAT C

29



2AEAOAT 6T U AOAEEOQAEDODAGHA ®I AE CIOGDBRADAEWUARAE AA AOA
iU UUOAATL OLUT Al DPOA AGAEBDIEIGCHA DT IODT 0BET EDADT OAA
vypracovanie aaktual EUUAEO EA 1T A hA A GEAIOIA RIET LT OAQGEAR QAN TG 1
AOAEEOAEOT OA j A OAAA OI UDPOAAT OAT EIT OACOAélT T AO,
OUPOAAdO@AT AOEAAT 68 . UOI AAT A POAOGEAAITAh EALALAE

AEOOAIT EUT OAT US

A Ob@dddd) @ AA AOAEEOAEOT O EAATT O1 EOLAE )363 A O E,
aOl UOT E O1Y Ul Apil OAATT PDBIOGETTT TOITAU TA 10O0IOTE 1
OUOOT GATIAAB O1 OOOAOACEAET O AOA Fda.A &A1 G EQ) AE (D AER
OAEAOAT éT AE AOAEEOAEOT OU T A EITTEOIAAIA TET)HE 603 8Aé:l
T AT T IOUOMeEB KAEODPT UpAEE AOAEENRERE O ARG 1T B AL OF ARl

OUOLPpOATi POEORBAAOEERGBORAEGE E OEAAATp EITEOI O UA
tvorbre aAEOOAT EUUAEE EIT 1T AAPAED Ol UMIOEA OBIOAIAD IOAKAALT
OOEOOI éT EOCAcT T OOE 3500 AMOATEIT OLAVEE MIOH (EIAE GAGYsT PI1IAOET

I O1T AU AAU TEcCAADO T A UAOT EA [EEprofektv] OAT EA OT UOT ET C

30



6 t NA2NRG& OSNBRWISEA latLNE e

wmmWwAOAEE@bé@mé | ABT ODDBBURE [ EAOU QH) GEIOROH IAD BN
ET £ Of ARV UIMEOA AAOEY AA T AAT AEA

61t 20A RIF@1 @& yI NRI @22 AYyF2NXIGATH OAS
+OEOEAELI AAEOI WOETERPBUTGAATATOAEDTOAIORIOA AT hok E T
Pl AT EEAOAET OR UAT AOLEAE AT CEAAG Al DA\ 1L\ BEEQPIEE E
aUl Ec¢ AAQRD BMAOCAEIAIAOD Ol EOLAE OOAOAATdzZAREARBRI DBDDL AR
UUET AAT LAE DOET ApbBI O pMOEIAEAHUéﬁé@OMEM&AKEEEO
AOAEEOAEOYT OU OAOAET AE OPOUOGU ATIlE EAAT OEEEET
aET OAOT PAOAAEI EOO EAATT Ol EOLAE OOAOGAAT LAE AT TEIO

- 01T OLpOAOGA¢ OE | ELOUMBOBREIE]d OOF EEGUAEGLOT Oc OAT OT ¢ 1

Dl OEUOT OAT L DPOpOOOPT OLI 1 EAOOQIT btéve shracAvhanialieAoU U OF
podania.

- 01 OLp OAOAREOBIUUPBEDP EAAT T Of Ri CEIPIOAOAG OIEQVA OBOE

EITDIiTAT O joOoEds OAmIhO ®&E IOBIOART b ABBDDT BEPRBEET A.

- EAATIOEQOW T U PITECAA T A EEOOENEO AABI EDE AAD

UOT T AT L ETIOTEEAéT I RBAIODI UpAEA Of BARATDOEDL

a zbackAT ATEOLAQUOOIT i1 Oh TAEIR AE AOAA DI AATEA
OVM),

- ET Al Ol DQAGA TODPOAAT OAT EA DI AAREAT AIOOAIC BIEAIHG
Ouoodi i Agh
- OUAOAITIOLA OAOGAeT I UOIOAAITAIC AR AIEOT A
OA DI OLpOAGARABAECIAMD Ol AET OOAC iOEI |AEAoEo
DOAE¢ AA ‘pddebieET O A
- 01 OLpOAOCA¢ EA DPOE OEAHATp OO1 EAE %3OUARECEORA
i UAEODIT Up A E E stdvé akeintéxte Sphabb@nid podania.
- VOUIi AE AZEAEOpOI AET OEAHATEA w3 EA UAAAUDPAEA
Ol OLEAA %3 OOUOAT A UAAAUPAEATEA AAEET T OAT EA |
- B6LETT OAOABHAREATIEHMAMEL3A O7 OAAI EUT OAT I d,
- vOT 1 ABRGp @WOODPIT I T OEIADIOp OB Aadpaki A D
- T A UUEI AAA BAGNHITAHBIAERE AA DbOT AAOT O OLETT O At
6 UOOUOATEA OPIT I T éTLAE {1 AEIRAZA.DPA A EEGN I LAAEDG ON 1A
&OT EAET T AI EOA jéE OL DPOACOEAARED DA OAOBIOARDREDC
Al AAT AAUDPAéTT 0T qh EOI O AOGAA iiTLii1 OUOLpOAT
TA EAATT Ol EOLAE /6-h Al A AOAT OUAOAT OATi 0OUOS
AARAT OOAT EUT OFAR ATAIEO] GOOAET 1/06 - | EAGAMI BPUDOSE
T AGUET 6011 1T EAOOS
- a2 AAGROAET AE OPOUOGU AOAT OOHBp OOODPRAOAT BT OL EOE R
- 6UO0LpAAT EEQRERATAAAT ET EQD OA O@BA OB PBIADIUATAOU,
projektovk AEODT BPAEpPAA T A OEI AT i 8
- VOUI AE OLETTO EAATOOALENLRARE GAOAHIOGEI GPOBGU I
Pl ADBT O OAT 1 g
- OUOLpOATEA DBARTT 6T LAE A £ZEOOEEINOAE L HE AR Al
TUOOOT ET Oh
- OUOL p OAT EA 1IAAERNEDIaOI WAE AT OATEA T A UUEIT AAA 1
al bl TTLAKLET O
- AT AOOT AT AA OAGRABEADT OHAOBDUEARC O Oi DADARL DA O AL
DOEOCOHEDAICAT OOVLAMPOEEROOAAEPAASFEFNR KAEODH WEA RHE,
31

pg



- ET £ OIWIAERAUAE OOEERARLBE poOpodlI HBIT A bPi OGP EA
spracovania,

- ET1 &£ Ol BAGAOINILAE T1 1T EUAE OLEAEYT AEAE OA DI AD
astave ich spraovania,
- ET7 Al ADUDBAGT T AT UOOODEEABT 6BRAT OOES
- 00A UAI AOCOT AT AT O OAAT EUCEDAPAEATAEDDY URBIAKET b
OLETTO OAELAEOI 1T TAEITLAE | AGOAOET O OLAEQ ¢EI
- 6UEcCAAIT 1TA AEOOUIOWUEGQGAG EET MAOACIEAEIAAT £A- EAA
AT AT OLAE OUOOiIi i1 O OAOAET AE @HAWO W GAIAA EIN A AR @/

- OUOOI OATEA DI AITEATTE OEAAATEA ET OACOUAEA
tjig T A T O1 O1 B OICAQ &@iAk @ pefdifediftke),
- TA OAAET EAEAE 701 OTE AOAA AEOAU EI AAAT L 1TAE
T A ADbIl BEAEAGIT OVED A0 OOOAAT pAOOTI I bl AQAEI OIf U AUOI
- ZPT ECAAO QAPDPEAT IAEOCBWOTHT AGRAA T10A UAOddAckngEA  /
OPOBOBAOT ACEAEARADRAVRBA €IEIVAAEBT AGEAEAE AAUDAEéI
T O O1 mABEABE OHAOELAE 1 OCAT EUUAEpP OAOAET AE ODB(
31 AAT OATEA OOCAOGO AAAOE RE EAODAAEBA AMRI iE EO dnidring@® U O O
OLETTT1T OOE bl OEUOI OAT EAU BT AN B OKIE G AG ABD@AMREREAOD T Gatil BEARAT
I ADT pnénia NKIVS.
62 t NEBRAUI OSYAS LINR2NNUG AYF2N¥FEGATH OAS
2 AAT EUUAE Ainf@d | LAEGA QelpeeiethufUBo jefI DACAIQIUAT OT L AE D OE

- multikal UT T 0L DPOpOOODh

- interakciasOAOAET 1 O EG@H @I 01 fMEAADWAIEAU T AOECUAET Oh
- il OACOUBEBAAOOUAEA

- OT UOT E ACAT AT OLAE ) 3h

- AAT oomiiiniAé 1oy Al T EU

- OEAAAT E AbigiddiaAET O A

- 1 001 OAT T T AAEAR

- vi U Acloud,

- EI I OT EEAéT U E1T £#OAAOCOOEOT OAN

- EUAAOI AGEAEU AAUDPAeéT 1T O1 8

Vi Al AgedeA DEOT IzBAEp ARAD QAAGBA OAT AOGRABGEBIU OEOA ET Al C
OAOAET AEEAOD Ol ATL GRERAEAEBALLADOLNOGRADAEEOREOI I
3uooA|AOEAEAADBoerlEﬂa&®@®EoLE DOET OHOUA O RALHEA X
dokumentoch,E 0T Oi BT AOT AT A OQOAAEGEEAAEROUABDARREAOEEUN
orgATl EUAéT i ET UAAAUDPA¢AT EAh OLAAO OOOAOACEAEI EI
bl 01T AATEA DPOTAITiiTO A OEUpEh OUET AT T OAT EATdtAACEOD
AT EOI AT OU ofvdudndrEabparticigantovom procese.

ZodpoOAAT T O1 WA OKARGAEIEIA ET Ivip@io@hidAFEOT BeFBRAAE GUR OAOA
al UOT AATT AANITEQ UAMEMAUDPAEAT EA Ei D1 Al ATAG Ofrépkiovd Op O
AOGAA T AIGABONAI O POEOI T AEAET AAE EiT i1 PAOGAT AEA
Priority OAOAET AE OPOUOGU O7 1 AOOET 607 OAEh AAU OIT LT E]
OEARATEO EAATT Ol EOLAE 1 Al AOOGp 8

3223 AOAETI T AEAEA DI ECAAU T A EAATT Ol EOi OOOAOACEAET D CREAIHGEIGN | BAEAI20N AAX
Ol UAU 3171 OAT OEAE OADPOAI EE WEAGA | DECE D URAEAD i OREA EX RET @DIOUGWAT A T C

32




0

g ddtsh E |

|
(o) VYo

Interakcia sOA OA E |

DAE

~

1TA ODI
61 UAT U Al 1T OA

A
ACAT AT ©

Aco
E
O0oUI

_I..
(@)
=
<
AL
‘w
(@)
0

) T O
2 EAAAT EAbi

21 UOi
# A1

: OLHET A EOAI EOOh HG,
Ol OLEAA DPOA T AéATT O
- OLAET A Pl EOQUOEA
internetom33

trhu

- OLHET A EOAIT EOOh HG,
Ol 6LEAA POA DI AT EEAO

OLHET A ET1T OAélT 17 EAE
OOO0OAAT LAE Dl AT EEAOQ/
ekonomikes4

I AP PpAT OOOPT T O1T T AA
O &I Oi A 106061 OAT LAE
1 APMpPOLETTTT O OAOA
T AOGAAAT EOD i TAAOT LA
OAAET T 1 &8CEpD

1 AiBp OUOBL p OAT EAT ANl
vOil UET AT OAApAE POl A,
OPOUOA
2AAEIT T Al EUDEAT A DPOA
OUooOi i 16 PITTATO O1U

4AAORBE A0 OAOEAUAT EA AEACT O A DPOEI OpO

3Na z8klade aktiOPlkt predstavenlch v
Vytvoren2m dopytu po inovat2vnych | T riegeniach verejnou sprs8vou.

33



6.21 Multil I yt f 2 @& LINNA& G dzLJ
0Of A 1Ol OEEAT UIT OLT DBOpOOODIT EA AEUBAG-U OO0 BH
miesta al EI E DT ADPT O1T OATi ET I OTEEAéT T ERTAOODDIET ABGp O
UAOEAAAT EA OAI AOGAT 011 DOA RITAEAGITA EEAA i U AEA A (08 Ac¢ERAA
iU EAAUET ¢ OAE AEOOUIT U DT EcAADbekIAECTAAS GAMT EIUN OME |
miestoaAEL DBOp OOODPI OL EAT UI OA OI UETAI1l bpiOLET S
- 01 OEEAT UI T OL DPOpOOODP EA 1 A CeE0OIermment®(305/20BUDE)A AAT |
VAGE OOIDECT BAIEA O Mdidio U3 Ui A Al Of U -Edtnb, @stEA BalA BE O QT T E /
¢E EI | OT EEUAEA POIT OOOAANaDAOODOT 10 0EGA IODHABGDED AT OO /
i EAOOAR EOT Oi 11T L1TT AAAEETT OAT AET OOAEOVAI EAhI 6
s/ 6 - OUE tdjelI@ATA U 6 Aaatakt medziovMab | OL p OBORAT @GILAIEEAAS
31T 6A0T U 1 ACEOI AOpOA OOeOEA 1T AOI AAOET AA POpOOODI ¢
- pracoviskoOVMj T OA i GEAMAT T OT 1 E hlébOMidhtékE dentrint,A O O
- pl AAO A A
- APAAEAI EUI OAT L bI1 OOUI h
- T O00AAT L PIGEXNOWAOMIIAE 1 AT n20630Qh
- ET OACOi OATi 1T AOI ODLhy,/ I BAOOGIT 1 Al AE 1A
- ki1 OAEOT ij WATI ®BAT AT n+#0Q
ALAi BPOpOOODI O 1 EAOCOI DI Abi OOEA OUAOAT T EII
A A | pOp

- 4

i O E
AAT T 1 OO0OBDPIT O1i | EADOBGA hODAIEE AIEODATIT EDI DEDLDEA

Fyzickd osoba % Pravnicka osoba £
K i kanaly (r ) VS SR RO
Obsluzné miesto O Listinne - posta O Elektronicka O
posta
5;?(‘;‘;’;3 ") I 0 Podatena Slovenska :;;?;?ﬂzcz © Elektronicks
office) pracoviska posta sluzby schranky
WEB sidlo O Telefonicky O Specializovana -O
aplikacia
. izova O e O
UPVS ny portal siet KC SMS-KC
Sluzby VS[]
Pay
Poskytovanie sluzieb A
Navigacia a interakcia s VS a
Podanie A

/I AOGULT EUT EO DI ECAA 1A 1061 OEEATUIT OL DOpOODE
300A0ACEAELI UUIAOIT DOBOWECABBOERAAT OUOEREAAIEA OA &
DOA POpOOODIATBEIIBAREA IBEOAU| T AEAR AEAPORARAGOAOR)
AOPI EAEOUI Q8
00E OAAI EUUAGAV eI DO
- sbOp OO 6P AIAE OAT A
Ei i &1 EEUAEAR
- ZAAAUPASAT EA AOOAT DEAEEALAAEALEPOIOG p ®AIGACAEUAEAR

RREUVADAAG UD ROUIE NGODTTAAOCET AA
E Ol OLABOP A0 OGO HIDBOA AAT 1

34



- ZAAAUDAé ATTERA FadD/rdrénie podania,
- vUOOiT OATEA DI Al EANIEE TDTDT AGDIEAE LE A G A All EAE DI
AAOAOGUOI OEh

- vytvorenie podmienoE D OA UT AOAUAT EA OLOOOPO OI1 OLAUS
00E Al AEOOI 1T EEEAKR DI IOOARSE &AEMEEECUA AHTEITAT OLAE UAOE/
POA OAET O1 ET I O EERUAIED AGUO | Bridédpuddésblet ® pod EET ALEOL |
ET i OT EEAé¢T LI EATUOITT EA 1TOO1TOATT 10o)nh EOI Oi AOA
OOOEBWREA PODPIGDOMUIE OAOAET AE OPOUOUS

6.2.2 Interakcia S8 S NB 2y 2 dzA @ RINY § 2 @A a@NIDHSE 1y + GA 3+ OA 2 dz
4 U®OET OEOA EAAQAIT BORANT AATTTA T Al AOGOES8 DPORDOOOER 11 Aé
bl Al E E A10OA & A 1OpelBovernmEnt prostrediu adruhou je skvalitnenie BT OEUOT OAT EA

Al O 1T 60 UACBBGAEEAAMRE Al AOECUAEAS

InterakciasOAOAET 1T & OPOUOT O
VOUI AE DPDOOAE IAIAOOE EA AEAc¢i I UAAAUDPDBBET EBAONE A

ichbOp 000D EAQIC fp@rebl ipreinterakciuO OAOAET hO é @D @ULOIEGR
D Op O ODIDAL ARI @DAoeoamlEE|E|O|UNawM|omEAmuMa||Ql
vOUI AE OAOAET AE OPDEOONRUABPDAAEAI DAT OE DOA 1T A¢ AT,
EAEI UUOEiI 68 6UOOTI Op OA OEAADAIDALOEEI bk GODAED
Dl OO&e1 E0T EOEAI BAQ#&I EAT OA O1 UHApIdH EGWAEDET | @1 ObC
001 OOOAAT pAOOI T TUOOOI ET O AUOI OAE ET OAQGUARA OOA
ET £l Ol A¢éT LAE OUOOiI i1 06 BORADOABI 0DODAOCOAADKEADEI |
abl ATEEAOA¢ UpOEA 1 AEI R4

- EAAT T AITQI Al EUT OAGILOLEAAL OGO AEET AE OPOUOUNR

- D Op © 066D VBN spinomocnerp h

- m LTT O ODPOAOI OAT A DPOEOPEOI AT OAT OOEe DBAE DOI

- pOpOOODP E DOAECAAQ{T OOAOA ODPOAAT OAT EA bDi AA
OUAAT LAE AT El AAPEAEFhATAGEA AQ | AéEEa p@i QUHEAIEAE ODPOUOA
-pOpOOOD E TAEAEOII AOEAATAEA OLEAE|AEAEyOA Al

QUDETA[EAH OEUOA|EUUAEAh 5©Q[QEQUAEA,A~LATOLA1EA
EAATT OT i EIl POpOOODPO E 11 LTTOOE OAAI EUUAEA T EOAA
zbl E¢AAO POpOOOPO T OAATpEI O EA AEA¢T T BIOEUOITT

EI T £AZECOOIDO OQHXAIOAL OEU DOEODE OTOOASA cEll i O@IARNE O AIGEID
AOGAA 1T AT T OAAT p EA EGO AR AAEEE GROOABA WA OE L T ¢

- UTUT AT T1TE @IBIAL OGN BESADG@G 01 OAT AE ACAT AUhR
- T POUOGT AT L THRAGHUED GEOT EI ET AE Al UDEUIAT RAT Pl AT E
O BPATOOAMOA OEAARATEA ETTEOI OT AE ACAT Auh OAODS

- P11 OOODP POA OEAHAT EA EAATT OI EOLAE 111 EHh
- ET Al OIBENAEROTILAE 711 EUAE OLEAET AEAE OA BtvabIl O]
ich spracovania,
- O1 AAT OATEA OOAOO ODPOAAT OATEA DPOEAAT AT LAE Y11
- ETAT AT U@E DT OAi T UOOODEEABT 6BRAT OOES
2T UEOATEA 1T OAAT pEA OAOAET AE OPOUOU BIOGEUOTA iT1TL
EOI Oi DOA OOITEO ¢ETTTOT Dbi OOAAOEAS8 01 ABITTORI U G C

zamestnd AT O OAOAET AE ODPCAM 1TAAA EDRDAT QRE BOEEI AOI
OUOOi ADPDEBUAEDp j-I0UGsB :OEAICATAU O&ichi LA T A DPOAAT O1 AE
E APl EEUAEUI j ACATAT OLI ET & Of ACTyi O®WWmOdhi EDIT

35



DOA OLEI T OOI EAE éEIT1 OOE8 :UOI OAD UpOEA DPOpOOO
bi AATp A OOAODO EAE ODPOAAI OATEAR EOI Oi bi OOAABEA
“EOT 011 OEDOWAEAAWKL T AOECUAET O

$O00EU 1 Alprio@y EOAEBAHI AOAT U T A Ul APAT OAT EA DI G&ALA O
OO AAEDI DEOOT T EAET Ol OL AU brozdrébenéd IO AE A ATl IAGIOREIc AR
OAOAET A& ACBHOOOOANDA GEHGUWAET Oh EOEIE é1 10 1T AéeAl Al AA]
UUETTT Oh OAGDOAN ISVAERA OA AE DPT O00ODPT O OOOUAET ADET DE
DOl OOOEAAET 068 +Ai LAAAGIIOLAD EERPIONGTIA@@®HEH A K BT A/
Dl AT EEAOQOAc¢c Al CEORATOAAE &ILGOGAP BI AE O1 OLAAR BT OEUOI
OAOAET AEAT GROUBGAE O OUIARE & Ul.IUGMaEA@meEMeE 1 U bpi AO
AU UAAAUDPAGEI A EAEprdD0HMPMEAET OAAI EUUAED
DefinovaniesA OUOOI OAT EA 1 AOGECUAEA DPOE OuDAODpOEOL EAA
I DAOOAT EAT AET 1 ARIOILEAT BAA EDAE £OIU h A HOA AAOOABEGE A A
je naOOET Ol ABAEIOApPI E O OL AAT IAED A EQE GIGUBAE GEIAUEEA h A
Zl ADT OAADDOTAIAD L frdelkivita, sDR OT kba OHOAT OPAOATAGITGEAR 1 Aé.
abl AT EEADBudel dE ADOT OAT T A ET 1 EHEIAEST I EOC)WIOBAAEAT EROOU
UUEAUT PEETUOT OAT T EI DPPPAVEDABAT BAADEAAAAY [ EAT OU
jednoducho aE 1 1 &1 O O1 pgohodlié@ omdy4 alebo osobne za asistenciamestnanca klientsleho

centra. PHOEA B ®HAA 1 ETI T OEAAT A AEI] AR GO GI-OEFRLGE A AE A
ET OAOAEOpOT A 1T AOECUAEA bi OBDODU H OBOBREAAAEAL PEDDD
w3 #EAcT itedaEAAl ADAAT EAT OMEBAEOCOIABAEEAA ET OOEOpPpOTT O 1/
u3h AOOI T ACEUWWAEMAOORABAREBRAOAT i D1 OEWIOD LOARKER A

i TLTT OOEAAER épi OA Oi 1 LHMEH ElAd Al TEQ IGBAAA 26 I EBAMDE
I bl ATEAIT@UA OAEAOOOAéT AE D1 AOAI OIl UhR  API EET OAT pii
ETTEOi OTUAE w3 O EAOT LI OCob&iAAAGIEIEBMEEO E ORAD Ib@ih TA (
aUEAAT IWVOORABE OAAE O U Odbspdieckih AR Ee@PadIOpD IER | bdkyitodaniu

Oi OLEAA OAOAET AE OPOUOUS

. A AEUTEO EOI ADDBDOLBAWY T OCAT EUT OATiT Al DOT AAOT L AE
OUOEAHRT &£B1 EAET T AT EOA OiTLip 1T AOGECIT OAT EA 4%U3bhehAT T C
interakciu s @®p OHT L ET HOEOT AEAT E OAOAET AE YPEUDUO E

E
vbOT AAOT AE 1 AbA AOGAT HOARIMOMWEUDOAL D OA MAXE BOEA
ol AOI AAOET AERAIEO AFCDA EEGPAGE AA T AOECT OAT L DOIT AAWH b AJLEAA
T AAET O Dl OOAAT L A3 Piebeh .32200BEBATEEHDI AOET 6 OE AOA,
vOEI Ol DI ARAAT I 61 OBPEAAE OI 182 E3 ERCOAODAITIGN WAE HE AAET O AC
ETTO001T1TOATU Oi AEA EITAADPOO OBl ORGAICAT ORODABATAI O
ZEC AAEOEA OWi0ME OEMERE ODOUOT T OOER EALAL DVOBRAOC
OUOEAHADGAAAGBT X | ADA APARLpDADAREEIDAUABADET | Ol EE/
EAT U1 Oh OPEOT A EATAAAO GO EHTOEI 800 AU AGU QE A ODOPpBEA OBEIOI AL
OLOOC®A O@l I Lp #%BldebAUOARABGIOOI AEAEOh BOI GIEEAGAT DAET OF
al AOAEOEA EAEE @UIUIAIEIA OOAOA OUAAOAQDUHAA BE AASI0E0REIR ON_EAD

*AATT Ol EOT TETTU AOGAA iiLlTi OUOEAHET 1A DI éEAI
O OAOAET T O ODPOUOT 08 01 O k45podkonkalou. BAAEA ADAARU @ AT  TOAITA |
T AGUET 60Ti T AAEAh EOT OLI E alEOROKET O7 OPOOOAATTIAAEN
DT LEAAAOGEUS8 : 1 AI AT U i LA AAT ETEOOOAOpOT A UAT AL

oi h
TA [ AEAEOPOT A TMAEADOOEAAATEAI 8L EOT OTAEA G ERU Aed
EOT OF 1 EAEASRETI TRITIIA CAGOI | AGEUT OAT As

00E OEIT6ATp TEITO Ui OOOAT U OAOAET AE 0OPOUOU AC

OAOPAEOPOA 1T 11TLTTOOEAAE AT OOCéATp OLOOODPI O EI1TEC

AT O0é AT i AUUEAE WIAACANT¢c ARU Apdl OO0 pRGEABGEACCUERU O EQRAHEAT T ABRA  Ua:
TTO1T OUOOT OATi1 T AEAEOWI OOEAIEDE A1 ERAT WOABOAUEA AE

36



Biznis kontext Zivotnej situacie

A
Poskytoyanie sluzieb A
Portfélio klienta 2] Navig4cia a obsluha 2 Podanie A Preberanié vystupov A
Portfélio klienta 2 Identifikacla sluzby = Nawgéc\a a = Validacia vstupov = Praca s wstupmi =
—_— — interakcia potas —_— —_— sluzby
pouZivania sluzby
Pristupové komponenty A Komponenty  (~) Komponenty (A
podania dorucovania a
notifikacie
Orchestrécia Al
/| AOUBIi GBAEEOAEOI 1T EAEL DBIEcCAA T A wWEOT O1 i OE

. A APl EEHAGITERAEEA OEAHATEA DI OOADAP OODORAI GRALHE RIBBREO @
I A0l OEO U WiewdiyAIEE TAAT®OUAE O O11 AAA O OOAT AT E OT U
OA OOAT A EAROCOODILOLIPOREAERHAT BAEET I AOAA HI 0O
AE 1T AOI AAOEYT AA EOI EU

- 00A EALudaA @30 @IOOARTA O1 UETIOMBOM E Op O

EOD T‘w@m%ﬁammﬂﬂAi

Ppi OLp OAOA: 1T AOECT OAET OAT EAADOIEL [
E E
U

DBROAEAER] OADPA

AAZEET T OMAADEAL AGEEOAT EET LAE LEOT O UBEATGEAGH
i T AEI EOA DRARKEEAAEI IO A6 Al Ui AT 6 AprUReEd O

Ei b1 ATl AT OUAEO 1T OAEA O] Adeci AA Eb (BT AAAOOET LON BU i) 1 %z3A |
Al AEOOTAIENEQAIAEOT 08

TT OUAEE Ol OLEAA AOAA OAT T OAT U2 0 dageroludkcidnalial UT C
ITA DT OOAGATU TA TAETT OApAE OOAT AT AE Pl OLp O/
I TUOOEO bDiOLEOA¢TT OOE OiI OLEAA AOAMdinovanfedi E A
I L EAAQKOEREDAT &idA AUIVATT OPROT T OR @Addbnes IHAIOEQE
01 OL AU Ai 0O6O6pT 1T 1T A DI OOUIE AOCAT DPOpOOODI T AE

UOAOAEDT OAT U AOAOEOOEEA DPi OLpOATEA O OLEAA:

- 001 OOOCAAT PA@OTBEIT OOAR 1 EA BEIWHEHAMEIA AR B0 0@EBRA@BIACKH
OAT AOGAT OT LI I AEAEOT I AOGEAAT AEAn =01 O OAOA
TAET OOA¢T | OIOAKE IDATAERE VORI 11 611 ODE hi PODOI A&i
apod.).

- PrE 1 AOI OEA UUEAUIT pEA AOAAEEEAAU E Adoedriej®iag@d O b /
w8 4001 AOAA 1T AOAET OAT A1 bl bDOET AA 1T BIOAODOIEBAE
DOpPAATT TEAILEOI OUAAOAT EAS8

J>OE7<+} J>>"

EO
AR

623 LY U SIARNOKEAHNI OAl
2AAT EUUAEA O/MEET OGOOA GMCERIEAEAAT U DOA Al OEAET OO0
OAOAET AE OPOUOGUR EITTEOI O Aq

- OLAAT EA EOAI deshupriosti #GoMiOI A RA @D A1 OL E DA AD EA AIOR&A

- %PEOOAT AEAh 1 DPITTOTh AEOGAOIT Ot h ET OACOEOAhK Al

- 1 RODAREA AAI ET OAE AT OOODPT 1T OOE 7T AAET O OAOAET

>

[
OOAT OPAOAT OTT1 0T h EOAIEOA A ODPI¢cBHEEEOADT h T BEABAO
AAUDAEDOADOAROI OT T AAET O8napl URHERA AN MDD I AE MO AA
Ui ADHAT pi EIOAOIDAOAAEIE@MIKE(H%E@EA A CREEA FAAET p

= OB
TA ETOAOI PAOAAETI EOO ET &£ O Aél LAETI £DOOAeT L ODE 0OAC
%2 AAI ETEOOOAOPOOROE®2 81 Al OELAE H

37



Ei D1 Al AT O OATi OHAOEU ¢ iTAGI O 1 OAARBE®ADT O]
O1 1 O1T O AEAUGE GO Ue AT 1 O LAE TiOAEA Of QNGNTE EH 0PA /
00pOOODPT OU éAOT i1 ACAGAA COMATAEUTEGATAD EEEQEAME Al ssAAAE |
31 OL AWIEAOGAI30I U AOAT DPOpOOODPI 1T ERGAQD WA EEILOAT BA B
O EIT 6 TA 70i 61T E OAUTI OO0 AT AAT TA TOIOTE /6-38
4UbU ET OACOUAEA DI EOUOI EOAAS

- API EEAéT U ET OACOUAEAN

- AUOI OU ET OAGOUAEAR

- "¢’ ET OACOUAEAR

- OUOOii DPOA OEAAATEA POT AAOT Oh

- APl Management,

- AT OA ET OACOUAEAS

CUET AAT T AOAEEOAEOGI T EAEI Eiiloil AIEIUEOARNDOD E GIOET |
OAAI EUDOADDOMAD Ol Kohdepk E IOABD POy AET  OUPAASAOT T L1 p
AEAEODPOT AUOEBBBERAAT AE FEAGAGCOUADA EO0AA3 EA OAAI EL
s) AA3 Ol UAT AEI Al 1 OAG8 31 OLAU EO0AA3 OF OPOpO
POT OOOAAT pAGOI I EAOAI 6CO Ol OLEARDADUAADADAI EAAL
EOI Oi OF OUPOARI A/ ®F DOAOUAUEOGET AEI E ACA] AT O E
[ RAGIOB AAABOOAAI pAOOI I ¢
E
7

@)
moduly front-endu, moduly aOBT 1 T é1T 7 1 1A
o
A

624 w2l @22 | 3SYyR2e0K AYyF2NNI6yéeOK aeaisyz2o
AU ATTT 117eli EIibl AT AT O OAT EAATT Ol EOi POAAOOAC
ACAT AT OLAE ET £ OIpANeATLAE B G |AA GERIWAERRO LG AEECh
DOEIT OEOAI E EAAIUL EOBARIITATIOTAOAT E T AEI ADAEA OPEOIT AUF
bl APl OET OLEIT DOAAI AOT AE ACAT AUS
#EAcT OLTI OOAOGI I EA OAEL ACAT AT 6L ET &I O AéT L. OUOC
- vi AGET U1 T AE T EAOA bPiI APIAdGEAR EARD @®IBIAMOMEAERO AIETU OO BA /

TA OUOI EAE EOAI EOAOp OT AE 1 O1 OT Eh
- EA ETiIPil AT A ET OACOI OAT L 1T A OAA&Foehrientn, O OT EAAE
- DI OLBpAYAI T OT L OPEVOOA DA AI O
- OUOLpOA ODPDIIIT éMsl, ABOAGAT i T AADODD Gk AEEAOPORBHRE,
sOAT AOGAT 011 &6 AECEOQUITT &, ET £#OAAOOOEOY O1T O O1 OLEA/
- EA POAOUAUET OAT Lj DA OUBRABRR AHHEPABRDPO nAll OA
- EA DPOpOOOPI L AAU 1 0601 O0ATT 10) A GEET BHIOOTWAOE U
$ACAEI T AEHDp DI DEO BIRWHEDMARAIOEAIERE  URJ CoB O/ G @pU AKE B A TA/
ET &£l Of AéT LAE OUOOi isdmbstatidin dekunieBt® A AT OAT L O
Nasleduj ci zoznam definujeO U A Odkiufiy L E OT OT L AaO@BO @@ 0 AFEAET BDE @ OT EAT
povedie ki DPOET ADBUBARE ag@hdl OB E UODEVAWEAEE Op\@p O11GdledaE Oh
ajkAEAEOp OOKAU @ AT EO O1 OLEAAqQ
Podnikanie apodpora podnikania
Vi Al AOGOE bi AT EEATEA OA AOJOAVW ARAAlkedbvartel trénlidv G 10OA ALEAE
I Al AOOp DT AT EEATEAR AAU ATIT 1T ENNLTA OAMABIPAEHTAUDI
50LAE]I a AEAAAT AOGAEA OHRAOCEDT AIEAEMAMDp I 6DITAEAMI 7 Odac 31 1

BRIEOOOET AA £OT EAET T Al EOCAEI Il AIOE A  TOA Ad A&7 IETOLOAIEEWAEGART U 11T AOTT 1T ' ¢

AOAA O1T URpOAT U T A EO0OAA3

36+A0AT 8C ODPITTeélLAE Al T ET O Elapd Endility Q@EF)hi#EpE//joiAul.Ec.eutopd.eli/dofidunily/ef/og_page/catalogue

buildingplocks

37 Digital Service Infrastructures https://ec.europa.eu/cefdigital/wiki/display/ CEFDIGITAL/CEF+Digital+Sector+Specific+DSI

38/ EOOEU LEOI Ol LAE OEOOUAEPAABAK ADOA 03 OASAE HADA BB ORI OE OAYUDT OAOAE

aOLAAO O1I OLAU 1 AOECUAEI Oh DPOEéT I UUEAAAGIT A1 EAT A AL ¢AOE GG BAA
38


https://joinup.ec.europa.eu/community/cef/og_page/catalogue-building-blocks
https://joinup.ec.europa.eu/community/cef/og_page/catalogue-building-blocks
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Sector+Specific+DSI

ETTEOOAT AEADIAFEE PDAS8 POUOT A EOOI OA A AEOAOUET AT
OOAT OPAOAT 61 LAE ET £ Oi UAEp 1 DI ATEETAE AURAEUANR
4A7T 01 AEA¢ OA Ai OEAET A O1 AEA POAPT EATEO T AAET AT I

AEOAOUET AT L AEBOUHTAZI QNAOEPOER ET  OU O QlntérddnnegtioOSystdmA O O

j"2)y3qh TA EOI OL OA 1 ADIAEN ALE T OIEIABA 100 Alc AzrygieOdE @A
filozofie projektu STORK OA UAAAUDPAép AOO&EPOEA ET OAOI PAOAA

AT AEOOIT T EAET Al AbO NDIEEXET ET AGANAOOAOADTEADT AT OAT E
ajvOT EOT 1111 OABDOAGAD OEAEOTI 1 ACEOI AOpOI & CAOAT OI
E Pl OOOPTi i &6 POAAEI AO E AOI ZTEOATEO! P AAECGACEIAA AR
ET OAT ECAT OT Li OACOI UAEUI h 1 1T TEECABIED AC OO BEDAMAAME | BHG®E AIG
POA EAAT T Ol EOT DPOARBEAPAOBEDORARI AUB THPITAE A Di
o] OHAOELAE AUUAAE 1 AOGOAOUOAT EA jnAoOi AOOAI AT 60Qq
NN = AlAEOOl|EAE@ABoémEOAAAoEAquBAlAE OOEIT T OF

EIOIOIUOIO A EAE AAT T AOOAEOEAT BAAK BAMAEA U AE & @A C

T AOpadE@ U s TAIDT 008 5 OA MATAID I BIAO Al EPALOBIIPEACGE pA M EL B OO
00i ARG D1 OOAUT OATEA 0PI UOI O 1 AOGOETI OAT LAE OACOI U/

OAE AOAA bPi APT OAT L AT AT UOEAELIE TUOOOI Ei Eh é1 Oi

poi Al Ai AGEAET A AOPI EAEOT i oAQO|UAEA8

1T ADPT O Adhikanie D1

01T A OOGAAATL TEOOE iTLTI UAOAAET UAOUAUAITKEnkoUOT OL
OACOI UAEp OiI éE LEOI OTi1 O POl OBOAREAHEDADLEAAEDPDR

I AA AH AAMESnHov a organizovaia OAOAET LAR OABAAITI B BT ADIi OU
aUAT AOOT AT T OOEh ¢éE Uil ADRBDAAT T &1 # EUOCADDE D &HUSEeD DO C
01 OOAT 6q EA 1T LTi OL 1 AiacBRA B GeUEtpAtA UBDAAERRA Al QIEUODMEA |
DOADPIEADABEOOOI O T PAAAT O OUAOAT LAE ¢é1 AT OELAE HO
OAT 61 bPi OOUI ET OAcCcOi OAT AE OOI E 2ACEOOAO 1 PAAAIT C
Financie

Povinnosti vi AT AOOE ADARP OAOCA OLEAETPT AR £HERAIOA ¢ Fjdli®kitiEE A A
DOT AAOT DEDE EQALT OL AEEONE PO WFEEA U 11T COABPEANSE £ MA@ AT EA Wp OE /
bl APT OO0 DPOET &QPOAIORA B OEI 11 OOph DOEEéI I @b@E%mTA
A(;Al AT OLAE ADI EEUAEphoAa;EAoouoqloTAera&tEéé&séEl IﬁéﬁDl:mJGDGUI
AT AEGOT T EAEAE OOi AEAT ET El QIAGRRDAE AT p | nBechkiyOOT T

)T@TO!AO?IT@AJ%%33)q@@0é9@EAIE@CUE&ADI@EEDIAE

abil OOAAOET TAUBAEGPAITIO MOEOOAT AEDS

: AT AGOT ATEA A UAI AOOT UOAT EA
. AOOET OAT L OTAOI £ OAAIURAURDOEO AE OpAH QEAGU 1 Q1ARE UATT AUA

Oi TAEIiR Al AEOGOI T EAEe ABRIAABHIT O®T @O E @ UB @ohdkduAmide AT |
iiTeii EAAT OEAEEIT OAE OAIER AREGGN BI/E0 0 All ORIAG OA IGEIA E ¢ O /bt
ECAAABDADAD DOET & DRUBEP T A AAIT i O EUREFTAEATGAE (
OA OPOAEc¢AATp PDPIECAA TA BEME JdJiTAHUIAGGOE hhUAVEAGERR é ¢
aUAT AOGOT UOAOCAc¢T i OA OcAEép DPITATEA DI OETILT O0p OF
Rodina

wEOT OT i OEOOQUAREAETOILOEOCEBAROIOD AOAA | jedndducho, OE AF
sl AGET U1 1 Ui OUOLEOpI DOl AEOEOE OUIT UBddeA stdrodtivosih AT p
Ol AE¢T OOOOAR 1 DAOOI OAT p €1 AT A nOTéAEBIT 0 OEDL ADD DO A TAfE
Ol AETU OA T A@EIUITA OEULA OLETAA TTOVET EITAADPOC

$SEAET AT E
| Aé AT hA FE@&pIGN pAdmienky pre priznanE A OOA O A

I Ti ETh DOAAéAOT i
OLOI OET Oi ETh DOAAEAOT i EI OL O1 OEI

| E
Oi ET  ADVAAT | E



EAAUET ¢ OAE OUOLET DPAOOI T Al EUT OAE A E IGANEDHAA (D ORLAE ACEA |
DI LEAAAEBET RUDI AAT A DAABBKAAET Al E8

3DOAOI Al EOT O7F
| A¢ ATEHAMTAEAOAT EA OA AOAT BARLEIA ¢ ABFAEON NABE AGIATA £
registre aOUOOiT I DHOA O1 AAT OATEA DPOpbPAAT 6h Oi AEA EOI O
EEOOBOENY EA EALAT EI DPOpPAAO AEIOY AET IAT PBrodbddiia I AT
O1 ADAD UAOAAERA Xl B AuthéHodGadel aw Identifier j O%#ABEIG QAE [ ET EI U
EAATT O1T LABUDAAAAOGARBRUBGAAAAT EA Oi AAUCERELAEDPAAD
AOGOT I AGEUT OATiT ObOADPI 01 OT AUERNGAREDA O1 OGMEI b &
sAEA¢T I OLOAUT A OEOUOET ¢éAO0 bi OOAATL T A OEAHATE
I DPOEI Al EUUAEAOKEAOGEGEADOBTEB T AT E A 8 WAIOME O OFGD DR @RAJA
sOLETTTIT OOAOGOO8 wWEOI O1i OEOOUAEA OLBRAARETTARAOOOAOHR
priestore.

| A6 EAT 0001

2EAAAT EA BARANILAEAEA AE
I OTATLAE T AAET Oh ADAAOI

LEOT O1 A jedddinipédteder A é AT EA OAY [T EAT Dl O6LpOAT OO1 E
i1 dA OPDERBEHROODOI @ Al AEOCOI T EAET
TO1T O A Al AEOOT 1 E A &filozoflelpiojéktu | O AT

I EQT DE @ AEA e BE O QDO FEvbavenié A D

A@EIumm@HNEE@mAHIOENMOIOAI|
AE TA Ol OLAU ET LAGA
Pl ADPEOT OAT EA AT EOI A

STORK.

6 UAAT UOAT EA

6 LOAUT LT OGRATAKOAOE @GUAAI UOATEA AOAA DI ADPT OA 1 AOp(
UUOEAI AT i UAOO®BAI DOADODDO ETl ACGAEO OOAOQI OAE 1 Oi ¢

0 OAOAGPHCGAUAEAR EOT OU OAEi O 61 IDAE | OBDAA DIUAA T QWAA IE(
DOAAT OT pET O ODMODEIOREABPOUOGUAOAEI Oi A Al AEOOI T EAEI E
Tl TAEOAT ¢OAT OT ¢T L T AOAE | AOAE B0 pMEAMA Ighid). BHGDA U
VOT OEGWwWIOO GAAEAAT ioBll T ZECO DO AOBR OAOA ¢ OE Uho Bxehiadedd E O
OUO8 »akicdaEsTi EAOATUPOEAREOOTI T EAEL bDOIT £EI|. BékirobicgkA ET O(
budi podporovani OHAOEU OOODPT A Al OiANION AE T AQNHARGED CEABIUERA A

a UAT EA A OLOOAOAA

1O DOl COAI T Oi I AAT AEA OODEOCBOEGAT OF ipOAMMEMAKY LM U
aDOAAEAEAET AEAE DOl E DE @il EEADAGOOEA VA DA DEMeATE OOD O
Al AEOGOT T EAEL DOl £E1 AGADEBh EAEDOOAMGAAET OUWEIOPAHD A
aDOlAEOpOlALBODE&HAEEDD®@@EHLMEA@@M@@@@Aum53 .
abl ATEEAOCAcT i OA AOAA OGRAEODOARA OEABADEAEOODARAT
typy stavieb, OOUOAT A Ul APAAT EA DPOAE¢AAO A DPOpOOODPO E EI
Zdravie

VIT Ol DOICOATTOIT 1TAAT Ap OA O1 UOT E ENTOMEQDI A BEOA EG
Dl OEUOTI OAOAcT O UAOAOT 01 AE OGAADTpOE AEEGT OBE £IAQT Aé
OPOpOOODT AT EA UAOAOI OT LAE UUUTAIT O TAéeAT T OE OOl
pi ADT OU ET OACOI OAT AE Al ADI Al OF AEl B¢ AKIGEAMOT RE QRS
AODOePOEAE OEA QA GAMIOA EDG Qi Al CERAB & i YEACBCA MO EOA OEARAT EA

AAUEOAT EéT 1 Al ApfedpisdvaniA EAODAAADAUIT AOGI 1 ACEAU A /
OEABAARAPEOAT Eél id® IDAIADIGH OOAT Al AAEAPT U8B / ROAIET AGA
UAOAOEA E AEODI UpAEE OAI AOAT O1T i EIT Aliciodirdzentla b O,

A T ATALI AT 68 S$EEARAUAEOT WRIAAIAMEOASE IEIOA BA @ABIOIHT ETT OUAO.,
EAAT T OT i Ei OUOOI T 6 A AOGAA UOL AAT Wpodkyiohiabid 2ravotde] U E |
OOAOQI 001 EOQIDAOCE OIS UADAVE 0T pAOOA

"AUPAeT T OF

. A UAAAUDPAEAT EA TGEIOAT &I TERGH 100 £/ ARl GOAAT EOPBABL
i AT ALl RME®ERAT 7 :TABMRAQBEIABD OA OUUET I T UAET IALDIDU DHE A
aODOAAT OAT EA OA1 AOAT O1 L AEAT DA A EcchéahymioOr  UOAMA AGibte A & F

40



OUAOATAMATAOAT EUT OAT L EAATT OT L OUOOii DPOA OEARATE
OEOOUAEp AOAA EI bi Ad AlcmcvoAu EAQBOGEAT Ohé AMOARETT AL
OAl AOAT O i O EODUBIEEO OIDIOMRE ABAAAUDASAT EA T AEOAT U i
O EUAAOT AGEAET I DOEAOOI OA AOAA OUOOT OAT L EAATI
DOEAOGOI 0O O bDn2hO1 DHAE L IERAAT DOIBSIRPE L | £W2ZEh OF AéT LI

A 1TACEOI AGpOT Uil OUI AT i

DemokraciaA OOAT OPAOAT O1 1 O7

4 0AT OPAOAT 611 071 PAOOp 1 AAUE DPOEIT AEEAE Oh @A TAA OmRI OIPA
ao00T OAT i1 O Al BAEWWOEEAAAEOEAEU EA O 1i1Lliv DI ADI
UOAOAEDT OAT pi  EOAI EONT AABIORA BIOOCEDUODAAREREOOE |

bl OOO6PAh OUEITTUOATLAE ET1 0011 UAEHR £@Mouﬁ“&ﬁmmmEm

pre anal. UDAABIAD T éAT 11 EAAT OBractetothAE A AARAEA 1T REABODP O
A£O01 ¢cT OATEA OADRGT RE| AADAPUBAE OEAL OEOAI EOT p DI A
AAU Dl AbpT O OAI A OOAT c’) AOAT&ETIT 1 O ARNGE | CEANT B D AME A A
Dl AT EEADAYI AEOCEOEI ET UAEA 1 OOAOT LAE DIAIEEAOACIOQ

Doprava
I AéABT M EEAOA¢ GE QOARAI (IOERACI ABATE AT AEOCOI T EAEL DO
Ol UEAT Ah  EOT OL AOGCAA AvBdeb@iti MEBEOEMIEBDDGGEIGEU A E

ODi EATQIAEOOD RRADOL P OAT pi i 701 O1 O EI Ol UEAT A8 01 £
aOl UAp OAT pi T1T OLAE ODEQAIOKEIAG OBOAIEBEMADODAUNBOA HAT EA
AAOOI OAEBc¢AT p Al POkl LAE DBOT OOOEAA

3TAEUITA PIITA

VIiT Ol DOICOATTOTT T1TAAT Ap OA UOAAGRYAE TAEAREOORE
OT AETTLAE DPoOpaAPOPT PEEODABECAT Ol QB EL BOPNRAWEIGAA EE €D |
tele-O1 OLEAARh 111 EQI DEARQIOQUIET iAl OEIAEIAE AAMETEA SICEIDIT

DOAACLET Ai AOh bPi éAO EOI OAE TEA EA bpi OOAATiT 1 AH
Al AAT UAOAOT O1 pAEUAE UAOEAAAI p DPOA AEOI T EAEU AEI
wEOI OTi DBOT OOOAAEA

c UET AATAT UmdA T A1 AOGOE EA OUOOI OATEA EOATEOITTET (
DOAAT OAT COALZEAELI ET £1,01 Aé:l aide O8OEiuiri-ipskym inte
priestorov® Ydaje (smernica | NSPDEE)AA B®RAAGINSRI
OUOOYIOAGby pooe©OOUj cwUT OPOET AA OOAO 1 OWA EFAREALh AD
afauny, akoii Al HEA OLEOT é1i O0OOO0OOU8 L Abbiéti@ EQI IOT OEEA POU
aEl UOAT EA ®IlEChQTi TLEOT OT LI DHOT OOOCAApi 8 +¢ci él O1 O 1
predpovedanie aOEAAAT EA EOp BDIOPIOARBRT QREOEABRA ODHOT A8

01 ¢TTEI OPI AUOE UpOEAET 100001 EA DPOA ET OAI ECAT OT
Dl i Apl fviedttal BAVAAT p PEAUS 6L OAUTAK EOAAUEAKRT TEIORA [E
abi ADT Op OADIDDIAIAGAIAEA AET 11 OOp DPOA BOEBREOT O OUDL]

6 AAAh OEIOEOQOUARA
- AEEOCAT EA AOHAOT i ET vAIIAGDT @ AIOORA EAGHA OOpAATE AOOT E

vEOT OT i AOAT OEAEAT DOAE¢cAA OOI EEAEL DABDIAD LOAIEN O U 1A
AT AAOGET Oi T AEOATODi OODBIOAAGAAGAT ET O1 AOOT pAOOGA Oi i
zaOEpi AOi ADARAGBGAT AU AAGET Oi 1T AEOATT i 1T OOAAéAT EAR T A

vzoryh EOT Oi AU AERRAE DADEIEAT 1OAD OB@OIUDIAE O IOOAR OAIE B /
6 UAOAOEA OA OEAL Dl AOAI O AUMPBIR Oni IAO®HO EA GEI TOA UBE
DOTAIT 11 TO A OiTO OTTALp TUDAAT 08 0IEABI GH OOAR AEUI ¢
OLOEERAT AT OAT T ET U OAOAET LAE UAOI ET O AOAT DPOpOOC

39 CERT- Computer EmergencyResponse Team.
40 CSIRT- Computer Security Incident Response Team.
41 http://inspire.enviroportal.sk/Upload/documents/20160426_SK_INSPIRE_Action_Plan/SK_INSPIRE_Action_Plan_2016_2021.doc
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MOTIVACNY FAKTOR

UZITKOVA HODNOTA IS PRE EFEKTIVITA OTVORENOST A DOVERYHOD-

SPECIFICKE PRIORITY OBCANOV A PODNIKATELOV. VEREJINEJ SPRAVY NOST VEREINEJ SPRAVY
1 multikanélovy prétup X

2 interal_(cia S verejnou spra’vpu, iivotné "

situacie a vyber sluzby navigaciou

3 integracia a orchestracia X X

4 centralne spolocne bloky X

5 riadenie Udajov a big data X X

6 otvorené Udaje X

7 vladny cloud X

8 rozvoj agendovych IS X X X

9 komunikacna infrastruktara X X X

10 informacna a kyberneticka bezpecnost X X X
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